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3.11. The use of terms borrowed from the field of economics and management

in business communication

Y:KuBaHHA 3a1103U4EHUX TEPMiHIB c(pepH €eKOHOMIKH TA MEHEAKMEHTY

B JiJI0BOMY CHIJIKYBaHHI

JlinoBe CIHiTKyBaHHS € BiIHOCHO HOBOIO TalIy330 CY4YaCHOTO T'yMaHITapHOTO
3HaHHS, sike c(hOPMYBaJIOCh Mij BIUIMBOM 0araTbOX Hayk, 30kpema ¢itocodii, eTHKH,
COLIOJIOTIi, TICHXOJIOT1l, KOMYHIKATHBICTUKH, KyJbTypojorii Ttoujo. Creuudika
JIUIOBOTO CHUIKYBaHHS MOJISTae 1 B TOMY, 110 HA CTAHOBJICHHS 1 PO3BUTOK Li€i ramysi
BIUIMHYJIM 1 TPAKTUYHI HAOpsIMH CY4aCHOTO YIPaBJiHHSA, MEHEIKMCHTY,
MapKETUHTY, C€KOHOMIKM Ta iH. BapTo 3a3HaumMTH, [0 TOHATTS CHUIKYBaHHS €
OararopiBHeBUM 1 OararoacneKTHUM. P1u10codChKi aCleKTH AOCHIIKEeHHs (PeHOMEeHy
CHUIKYBaHHS TOB’s3aH1 3 NEBHUMM METOJIOJIOTTYHUMH TpuHIHMIaMHu. CHiKyBaHHS
po3rsgaeTbcs K (opMma JIIOACBKOrO OyTTS, SK CHocid peamizamii coOliaJIbHUX
BIJHOCHH, SIK OCHOBA »KUTTEIISVILHOCTI JIIOAUHU Ta iIXHLOI B3a€MO/III.

OnHier0 3 BaXIJIMBUX MPOOJIEM CydacHOi mpodeciiftHoi OoCBiTH € (OopMyBaHHS
MOBHO-TIpO)eCIHHOT KOMIIETEHTHOCT1 (axiBIiB Oyap-aKoro mnpodilro mpu ix
MiATOTOBIN Y HECHEIIAIbHUX 3aKjafax BHINOI OCBITH YKpaiHH, a TAKOK BU3HAUCHHS
POJIi TEPMIHOJIOTIi B IIBOMY IPOIIECI.

[Ipn BUBUEHHI MOBHM y HECHEI[lAJbHUX 3aKJiaJax BHUIIOI OCBITH Mpobiema
mpodeCifHOr0 CHpsIMyBaHHS HaBYAJIBLHOTO TMIpoIlecy HE HoBa. JIIHTBOJHMIAKTH,
3okpeMa H. Toma 3a3navae, naBHO 3BEpHYJIU yBary Ha HEOOXIAHICTh HAOIM3HUTH
BUKJIAJ]aHHA MOBM Yy TaKMX 3aKiajax a0 mpodeciiHux mnorped Tux, XTO Ii
BuBuae [10, c. 193]. B ymoBax cborojeHHs I mpoOjieMa 13 3a3HAYCHHX BHIIIC
MIPUYYH 3HAYHO aKTHBi3yBajacs.

[Tutanus  mpodeciiinoi MoBH ¥ (GopMyBaHHS  MOBHO-TIPOGEeCiiHOT
KOMIETEHTHOCTI MaiOyTHIX (axiBUiB 3 EKOHOMIKM Ta MEHEKMEHTY MOXKHa
po3risigaTH B IUIaHI HaB4YaHHSA TnpodeciiiHoi MOBU U (OpMyBaHHS MOBHO-

npodeciiiHoi ~ KOMMOETEHTHOCTI B CTYAEHTIB  BIHHMIIBKOTO TOPrOBEIBHO-
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€KOHOMIYHOTO 1HCTUTYTY KHiBCHKOro HalllOHAJBLHOIO TOPTOBEIHbHO-EKOHOMIYHOTO
YHIBEPCUTETY.

VYV BiHHMIIBKOMY TOPrOBEJIbHO-€KOHOMIYHOMY IHCTHTYTI Ha Kadenpi 1H0O3eMHOi
dutosorii Ta Tmepekiially TUTaHHS pPOOOTH 3 EKOHOMIYHOK TEPMIHOJOTIEI0
po3po0JieH] JOCUTh IPYHTOBHO. Ha Hamux JeKIIMHUX 1 TPaKTUYHUX 3aHATTAX 31
CTyJ€HTAaMH TIiJI 4Yac OMpaIlOBaHHSA TIMHTaHb JIGKCHYHOTO AaCHeKTy Cy4acHOi
YKPaTHCHKOI JIITEpaTypHOI MOBH BHU3Ha4ae€MO (haxOBY TEPMIHOJIOTIIO, SIKa CTAHOBHTH
OCHOBY TpodeciiiHoi MoBU. OmNpambOBYEMO E€KOHOMIYHY TEPMIHOJIOTII0, 3aBISKU
K1 B1IOyBa€eTbCs (POPMYBaHHS MOBHO-NIPOQECIHHOT KOMIIETEHTHOCTI CTYACHTIB
€KOHOMIYHOI'O CHPSMYBaHHS, MPONOHYEMO MIHIMYM EKOHOMIYHUX TEpPMIHIB, SKi
BOHH 3anmucyroTh 10 «IIpodeciiiHoro croBHHYKA», MOSCHIOIOYH CEMAHTHKY KOXKHOI
3arno3uueHoi jexkcemu. [IpoBereHa poOoTa HeoOXigHA CTyJAEHTaM [JIsi PO3YMIHHS
OMpaInbOBaHOTO MaTepiany 3 ¢daxoBux AUCHUILIIH. PobGoTa 3 €KOHOMIYHOIO
TEPMIHOJIOTIEIO T YaCc BUBYEHHS (haxOBUX IMPEAMETIB YCKIATHIOETHCS, a KUIBKICTh
€KOHOMIUYHHMX TEPMIiHIB, 5Kl CTYJEHTH MOBHUHHI 3aCBOITH, MOCTIHHO 30UTBIIYETHCS.
Baprto 3a3nHaumTH, 110 camMe TEPMIHOJIOTIS SK OCHOBa MpodeciiiHoi MOBH Bimirpae
BOXJIUBY poyib y (OpMyBaHHI MOBHO-TIPOQECiiHOI KOMIIETEHTHOCT1 CTYJICHTIB,
JoTIoMararoyu iM 3100yTH KBajiikaiito €KOHOMICTa YU MEHEKepa HaJIeKHOTO
PiBHSIL.

[Tporiecn MOBHMX B3a€MOBIUIMBIB 1 B3aeMo30aradyeHp € 00’ €KTUBHUM PO3BUTKOM
KOXHOT HalioHanbHOI MOBHU. [IpoTe He 3aBXIuW BUKOPHCTAHHS TUX YH IHIIUX
AaHTJIOMOBHMX 3allO3MYE€Hb € OOTpYHTOBaHUM. AHami3y JOIIIBHOCTI TaKHX
3aMo3WYeHb Yy TMO€JHAHHI JIJIOBOTO MPOQECitHOrO CIiKyBaHHS OaraTOpiBHEBOTO
MIPOIIECY PO3BUTKY KOHTAKTIB MIXK JIFOJIbMH M TIPUCBSYEHA 111 CTaTTSA. B 0CHOBI cTymii
— 3iCTaBHUM MIAXiJ MO0 BUCBITJICHHS BUKOPHUCTAHHS 3alO3UYCHUX TEPMIiHIB chepu
€KOHOMIKHM Ta MEHE/DKMEHTY 1 JLTOBOTO MPOGECIHHOTO CIIIKYBaHHS.

JlocmigHUIT HAyKOBOTO CTHIIIO YKpaiHChbkoi MoBW [ammHa OmnydpieHKO
3a3Havae, MO «BAXIUBY POJb Y MPOIECI MIATOTOBKM MOBHO-KOMIIETEHTHOTO (haxiBIIs
MOKJIMKaHA BUKOHATH MOBA, 30KpeMa TakKa BaXJIMBa il rainy3b SIK TEPMIHOJOTIS.

Bigomo, mo TepmiHOMOriYHA JEKCHMKA TOCITA€ BAXKJIMBE MICIIE Y CIOBHHKOBOMY
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CKJIaJl Cy4YacHO1 YKpaiHChKOi JITEpaTypHOi MOBH. TepMIHM € IMOKAa3HUKOM pIBHA
PO3BHUTKY HAyKOBOT MOBU B CYCIUIBCTBI 1, OTXKE, HAyKu 3arajgom» [7, c¢. 53]. barara 1
po3rajly>)keHa TepMIHOJIOr1A, O0€3CyMHIBHO, CBIAYUTH MPO BHUCOKHM piBeHBb (DaxoBoi
OCBITH B JI€pKaBl.

Tax, HanpukiIaa, BUKJIAgay MiJl 4ac MPaKTUYHUX 3aHATh 3 YKPAiHChKOI MOBU 3a
npodeciiiHuM CpSIMYBAaHHSIM 3’ SICOBY€E y CTYACHTCBKIN ayUTOPii, SKOMY 3 BITOMHUX
B YKpaiHCBbKIi MOB1 TEpMIHIB CIIJ BIIJaTh MEpeBary: GiOCOMOK YW NpOYeHmM,
NPOMUCTIO8ICMb YU THOYCMPIs, YX8aa 9N pe30ioyis, KOpecnoHOeHm Y1 OOnuUcysad,
KOHYenyis 49u ceimoeisno, Kopnopayis 49 00 €OHaHHs, O0e@onim YU HeBUKOHAHHS
2pouiogux 30008 °513aHb, OUCKOHM YU 3HUJICKA, KOMNEHCAyiss YU GIOUKOOYBAHHS,
mpaucghep UM nepexa3z TOWO. MU TOSCHIOEMO CTYJEHTaM, SIK IM CTaBUTHUCS [0
3aI03MYCHUX TEPMIHIB B YKpaiHCHKIM MOBi, YA MOXHAa HHUMH 3JIOBXKHUBATH, aJ[KE
npoOieMa  HopMmaizalii  yKpaiHCBKOi  TEpPMIHOJIOTIi  Hacammepea  CTaBHUTh
NEPIIOYEPrOBUM TMUTAaHHA TIPO CIIBBIAHOIIEHHS B HIA HAI[IOHAJBHOTO Ta
iHTepHalioHanpHOTO. Ha cydyacHOMy eTami BUHSTKOBO AaKTyaJIbHUM € THTAHHS
AKTUBHOT'O MPUIUIMBY 4Y’KOMOBHHUX TEPMIHIB B YKPATHCHKUI CIIOBHUK, 1110 HE 3aBXIU
€ BurnpapnanuM. HeoOXiAHO pO3yMHO 1 3BaK€HO MIAXOAUTH IO PO3B’SI3aHHS I[bOTO
MUTaHHS.

3a mepiog 90-x pokiB XX cromitrs — moudatky XXI cTomitTs ykpaiHChbKa
TEPMIHOJIOTIYHA CHCTEeMa 30araTuiacs BEJTUKOK KUTbKICTIO MIXKHAPOJIHUX JICKCEM Ha
MO3HAYCHHS PI3HOMAHITHUX MOHATH €KOHOMIKU: aymcmaghine, 0eMnine, Kozenepayis,
Komepyianizayisa, mpacm, cavayis TOWO. J[0 CIOBHHUKOBOrO CKJIaqy YKpaiHCBKOI
MOBHU TPHUXOASATH HOBI MOHSTTS, a pa3oM 3 HUMHU 1 TEPMIHU JJIS iX MMO3HAYEHHS Y
3B’SI3Ky 3 (pOpMYyBaHHSIM HOBHX Oi3HecoBuX cdep. lle 3HAaUHOIO MIpOIO CIIPUYHHUIIO
MOSIBY IIUJI0OT HU3KM HOBUX TEPMiHIB OaHKIBCHKOI, PUHKOBOi, €KOHOMIYHOi cdep:
Oiznec-niau, Oi3Hec-npoekm, IHeecmyeamu, makiep, ouiep, Jai3une, gopexc,
npomoymep TOUIO.

Taka poOoTa 3 TEPMIHOJOTIEID BYUTH CTYACHTIB MPABHIBHO PO3YMITHU MPOIEC

dbopMyBaHHS YKPaiHChKOI €KOHOMIYHO1 TEPMIHOJIOT1i, CBITOMO CTaBUTUCH 0
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KOXXHOTO TepMiHA i MPaBUIBHO BUKOPUCTOBYBATH HOTO Y MOBHOMY BXXHTKY, 30KpeMa
IpY BUBYEHH1 ()aXOBUX JUCLHUILIIH.

TepMiHOOrIs BIAIrpae BaXXJIMBY poOJib Y KOMYHIKalli JIIOA€H, OCKUIBKA BOHA €
BaroMMM JIKEpPEJIOM OTpUMaHHs 1Hopmalii B cyyacHoMy cBiTl. Okxpim TOTrO,
TEPMIHOJIOT1S — 1€ Ta YaCTHUHA JIEKCUKH, sIKa HaJ3BUYaliHO JMHAMIYHA 1 YyTJIHBA JI0
30BHIIIHBOrO BIUIMBY. Tam, ne BinOyBaeThcsl HAMOUIbLI TICHA B3a€EMOAISI MOB 1
KyJbTYp, 3a(IKCOBAaHO MAaKCUMaJIbHY KUIBKICTh IHIIIOMOBHHUX 3alO03W4Y€Hb y TaKUX
ramy3sx. Hacammepen Takoio cdeporo € exoHoMika. CydacHa €KOHOMiIYHA
TEPMIHOJIOTiSI TIOHOBJIIOETHCS, PO3BHBAETHCS, BIOCKOHAIIOETHCS BIAMOBIIHO [0
PO3BUTKY ¥ YyJIOCKOHAJICHHS €KOHOMIUYHOI cdepu. Y cuctemMi €KOHOMIYHOI
TEPMIHOJIOT1i BiIOYBAIOThCA PI3HOMAHITHI JIEKCUKO-CEMaHTHUYHI MPOLIECH, MOB’A3aH1
13 BXOJIOM 10 Hei 3HA4YHOI KUIBKOCTI 3amo3u4eHb (0COOJMBO 3 aHIIIMCHKOI MOBH).
VYcebiuHe BiIOOpaKEHHS MIUPOKOTO KOJa EKOHOMIYHUX TMOHATH MiITBEPKYIOTh
TEPMIHOJIOTIUHI JIEKCUKO-CEMaHTUYHI Tpynu. ToMy HOCHITKEHHS, TMPUCBIUYEHI
PO3B’SI3aHHIO TaKUX MPOoOJIeM, MOB’I3aHUX 13 MPOLECAMU 3aNIO3UYECHHS Ta OCBOEHHS
JIEKCUKH YY>KOMOBHOTO (0COOJIMBO aHTJIOMOBHOTO) TOXOJKEHHSI B YKPaTHCBHKIM
€KOHOMIYHI¥ TepMIHOJIOTI, € HAJ3BUYAHO aKTyaTbHUMH Ha CHOTOTHI.

Cra" cycnuIbHHUX BIJHOCHH Y CY4YaCHOMY CBITI IPHUBOAUTH 1O YHidikarrii
MOBHHUX 3ac00iB y cdepi HAyKH 1 TEXHIKH SK HAHOUIBII aKTMBHUX JUHAMIYHIIIMX
rajxyseil JmojchKoi AisuTbHOCTI. ONHIEI0 3 TaKUX HAWJAMHAMIYHIMINUX (axOBHX MOB €
MOBa EKOHOMIKH. 3amo3W4eHHs, SK BIJOMO, CIy)KaTh 30aradeHHIO pPiaHOI MOBH,
OCKUTPKA BOHAa Ha TOMY 4YHM IHIIOMY piBHI KOHTAaKTy€ 3 IHINMMU MoBamu. Ha
Cy4yacHOMY eTami OUIBIIICTh 3alo3W4eHb B YKpaiHCHKIA EKOHOMIYHIM MOBI
CIIOCTEpITa€ThCSl 3  AHTJIINCHKOI MOBHM, SKa € HAWBIUIMBOBINIO  MOBOIO
MDKHAIIOHATBHOTO CIUTKyBaHHS. [0 TOTO 3K, KpaiHW-HOCIi aHTIIACBKOI MOBU €
OCHOBOTIOJIO)KHUKAMH MEHE/DKMEHTY Ta PI3HUX WOTO BUAIB SIK Taily3l HayKOBHX
3HaHb Ta chepu mpodeciitHoT MiSITEHOCTI.

MeHemxMeHT B3araji, 1 MEHEI)KMEHT TMepCOHaly 30KpeMa SK Traiysi
€KOHOMIYHOI HayKu 3 SBWIHCS TOPIBHAHO HenaBHO. CIHOCTEpIraeThCs HaJMIpHE,

4acoOM HEKPUTHUYHE BUKOPUCTAHHS IHIIOMOBHHMX TEPMIHIB. Y HayKOBiil Jiekculi
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3aBXJIM CHIBICHYIOTb 4YyX€ U MNHTOME, IHTEpHAlLllOHAJbHE Ta HalllOHAJIbHE.
BukopucrtaHHd 3anmo3WdeHb NOTpeOdye HajleXHOi HOPMATUBHOI OIIHKH, 00
MEePEHACUYEHICTh 3al03MYEHUMHU TEPMIHAMHU TOPYIIYE PIBHOBArY MOBHOI CHCTEMH.
Po3rnsiHeMo nesKki mpuKiIaau.

Brnacue Tepmin menedicmenm 3rilHO 3 [2] O3HAYA€ «CYKYMHICTh NPHUHIIMIIB,
METO/IIB, 3aco0iB 1 GOpM ynpasninHs BUPOOHUITBOM 3 METOI MIJBUIIEHHS HOro
e(heKTUBHOCTI, 30UIbIICHHS MPUOYTKIBY. ¥ TOHW K€ Yac CJIOBHUK I1HIIOMOBHUX
ciiB [9] mosicHIOE, 1O CJIOBO MeHeddcMeHm TIOXOAUTh BiJl aHIJIINCHKOTO JAieciioBa to
manage (kepysamu), sike, y CBOI 4epry, MOXOIMTh BiJl KOPEHS JIATUHCHKOI'O CJIOBa
manus (pyka). ToOTO 1Jst NOSICHEHHS TEpPMiHa, SIKUI 03HAYa€ 0it0, BAKOPUCTOBYETHCS
JIBa YKPAaTHCBKUX TEPMIHU: ynpaeninHus 1 Kepyeamu. Take 3MilTyBaHHS TOHSTH B
YKpaTHChKIM MOBHIM TpPAaKTULl 3YyCTPIYa€ThCA AOCHUTHh YacTo. 30KpeMa, HaBiTh
HaykoBa cremianbHicTe  08.00.04 wMae Ha3By «EkoHOMIKA Ta ynpaegninus
nignpuemMcTBamMuy. [IpoTe 3rigHO 13 Cy4aCHUMH TEPMIHOJOTTYHUMH HOPMaMH st
O3HaueHHs Jii Tpeba BUKOPHCTOBYBAaTH TEPMIHHM Kepygeamu, Kepy8auHs. TepMiH
MeHeOIcMeHm MOXKe TaKOXK O3HAYaTH KepiBHUU opraH ¢ipmu, mianpueMmcTsa [2]. YV
IIbOMY BHUIIAJKOBI BapTO MOTO MOSICHIOBATH CUHOHIMOM ynpasninta. OTxe, mopyd 3
TEPMIHOM MeHeOdCMeHm MOXKHAa BHKOPHCTOBYBAaTH IUTOME YKpaiHChKE CIIOBO
KepyeaHnHs NI YHUKaHHS CTHJIICTUYHOT MOHOTOHHOCTI BUKJIay iH(popMmariii.

[Tinpyunuk [6] nae Take BU3HAUCHHS IMOHATTS MEHEKMEHT MIEPCOHAIY:
«Menedoicmenm (aHria. management — YAPAGIIHHA) NePCOHALY — CUCTEMA
e(eKTUBHOTO BHUKOPUCTAaHHS TPYAOBUX pECypciB opraHizamii Oe3locepenHbo Ha
poOOYMX MICIX MpAIliBHUKIB». TyT 1 1aji y TEKCTI IJIsl O3HAYEHHSA Jii, OB’ A3aHOT 3
e(eKTUBHUM KEPYBaHHSM BHPOOHUYUM IMPOIIECOM, BUKOPUCTOBYETHCS HEBIACTUBUU
TEPMIH YNPAGTIHHS.

JlromuHa, sKa 3MIMCHIOE MEHEDKMEHT, HAa3WBAa€ThCS MEHEIDKep. 3rigHo 3
O3HAUCHHSM Y [6] «menedacep (aHTI. manager, BiJ manage — Kepysamu) — 0co0a,
sKa 371UCHIOE TTpodeciiiHe ynpasninusa PI3HUMH OpraHizalisiMu abo iX YaCTUHAMM.
ABTOpHM HaBuajabHOro mnociOHuKa [1] BBaXkaroTh, IO MEHEIKEP — II¢ JIIOAWHA, sSKa

«tpodeciiino 311icHIOE (QYHKIIIO YHpasiiHHsa Y PUHKOBINA cUCTEM1 BITHOCUH». TyT 1
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y MOJANBIIOMY TEKCTI aBTOPH, AK 1 HE PIAKO — y mpeci, OpIUIHHUX JOKYMEHTaX, Ha
pazio — yBa)XkalOTh TEPMIHU KepyBaHHs 1 YNpaeiiHHs CUHOHIMAMHM, IO HE 30BCIM
MpaBUWIbHO. SIK CMHOHIM aHIJTIOMOBHOMY TE€pMIHA MeHeddcep B YKpPAiHChKIA MOBI
BIJIMIOB1/Ia€ TEPMIH KepigHUK, a HE ynpasumeo.

Y Teopii Ta MpakTUIlI MEHEHKMEHTY IMEpPCOHANy YacTO BUKOPHUCTOBYIOTHCS
3BUYHI HaM 3aMl03WY€H]1 TEPMIHH, sIKI 0€3yMOBHO MOYKHA BUKOPUCTOBYBAaTH 1 HaJal.
[Ipore B €KOHOMIYHUX TEKCTaX BOHM MAIOTh JICHIO IHIIMK akmeHT. Hanmpuxman,
TepMiH nepconan. 3rimHo 3 [11] mepcoHanm — 1@ OCHOBHHMM INTAaTHUW CKJIaf
OpaliBHUKIB OpraHizamii, sKi BHUKOHYIOTh BHPOOHHYO-TOCTOAAPCHKI (YHKIII.
Brnacue, 1€ BC1 WieHHM KOJICKTUBY HE3aJICXKHO BiJl BUY 3aHATh M MICIS B l€papXii, 10
O0epyTh y4acTh y BUPOOHHYOMY MPOIIECI.

BaxnuBumMu xapakTepucTUKaMU TIEPCOHANY € Keanigixayisi 1 KomnemeHyis.
Tepmin xkBamidikamis mnependayae MeBHUH piBeHb MNpodeciiHOi TOTOBHOCTI
IpaiiBHUKA 0 TOTO YW IHIIOTO BUIY poOoTH [6]. BoHa rpyHTYeTbCS Ha HAsBHOCTI
OCBITH, CIemiamizainii Ta JOCBiIy poOOTH 3a TIEBHOK  CICHIAJIBHICTIO.
3 kBamidikamiero TICHO TOB’S3aHUM  TepMiH  KoMmreTeHIiss. KommereHiis
IpaIiBHUKIB-UJICHIB TIEPCOHANIY OpraHizallii 03Hauae HasBHICTh Y HHX BiIMOBITHUX
3HaHb 1 JOCBITY, HABUYOK JIJI1 BUKOHAHHS KOHKPETHOI pOOOTH.

[HITY Tpymy TEpMiHIB 13 Talxy3l MEHEKMEHTY IIepCOHANTy BXXE JaBHO
BUKOPHUCTOBYIOTh y PI3HUX HayKax Ta 3arajibHii MOBHIN MpaKTHIll, aje TyT HaOyBae
iHmoro 3Mmicty. Tak, TepMiH .i0ep BHUKOPUCTOBYETHCS JOBOJI IIMPOKO. Ale B
€KOHOMIYHHX pO0OTax CJIOBO Jidep O3HAYa€ OCOOWCTICTh, SKAa Ma€ BHCOKY
KOMIIETEHTHICTh Y TEBHOMY KOJIi pOOiT, TaJaHT, KOHIENTYalbHI 3M10HOCTI, TIEBHY
aMOITHICTB, € BOJTLOBUM 1 CMUTMBUM Y MPUUHSTTI pitnens [1, c. 158].

Bimomuii Takox TepMiH menmop. B eKOHOMIII MEHTOpP HE MPOCTO BUXOBATENb 1
HACTaBHHK. BiH BXOJMTH 10 CKJIay TON-MEHE)KMEHTY KoMIaHii. loro 3aBnaHHs He
JUIe HaJaBaTH KEPIBHUKY JaHi Ta iHQopMamito momiOHO 10 JJOBiIHHWKA, a,
BUKOPHUCTOBYIOUM CBI1M JOCBIJ, JomoMaraTd HOMy SK MOpUMaTH ONTHUMAJIbHI

pillIEHHs, TaK 1 caMOMy cTaBaTH MyApimum [3, c. 123].
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[Ile oaHy rpyny CTaHOBJSATh TEPMIHHM, SKUM BIACYTHIM piBHOBapTICHUHI
YKpaiHOMOBHHUI BIANOBIIHUK, TOOTO 3HAWTHM OJHOCIIBHY YKPAaiHOMOBHY 3aMiHY
HOMy TIPaKTHYHO HEMOXKIIMBO: HANPUKIIA, TEPMIH aymnieicmenn, o TOXOIUTh Bij
aHTIICBKOTO TepMiHA outplacement — npayesnawmyeanHs 36ilbHeHux. Y HaIIN
€KOHOMIYHIM JiiTepaTypl BIH O3HAa4a€ «aKTUBHY MIATPUMKY 3BUIbHIOBAaHUX
MpAaliBHUKIB Y NIABUIIEHH] 1X KOHKYPEHTOCIPOMOKHOCTI Ha PUHKY TIpalli, a OTxKe i
IIAHCIB TMpaneBnamTyBaHus» [9]. AG0 «kadposuii KoHcanmuuey — HaJAaHHS
pEeKOMEeHaIlli 100 MiABUIIEHHS e()EeKTUBHOCTI KaapoBoi nomituku [9]. e onun
OPUKIAT: TePMIH OeHumapkune. 3rimHO 3 [9] BIH O3HAYae 3amoO3WYEHHS METOJIB
KepyBaHHS IHIIUX MIANPUEMCTB (MOXINBO, KOHKYPEHTIB), sIKI YCHIITHO MPALIOIOTh, 3
METOI0 TOJ0JIaHHA CIA0KUX CTOpPIH y Tpaili BIacHoi ¢ipmu. [HIIMMU cioBamH, 1€
[JIECTIPSAMOBAHMM MOUTYK BAANIMX MPHUKJIAAIB opraHizaiiii poOoTu.

Amnai3 HayKoBOi JIiTepaTypH CBIAYUTH PO TE, IO MEHEPKMEHT PO3BHBABCS Bijl
CUCTEMHU PEaKTUBHOI ajanTailii 10 CUCTEMHU YIPABIIHHS HAa OCHOBI mependayeHHs
3MiH, BIUIMBY Ha HUX. SIK chnymHO Big3zHayae @. XMidb, MOHATTS «MEHEHKMEHT» €
nyxe mupokum [11, c¢. 24]. JlilicHo, MEHEKMEHT SK MISIBbHICTh 3 YIPABIIHHS
OXOIUTIOE OpraHizallifo BUPOOHUIITBA, CIUIBHOI Mpari JOJel, MpoIecu NMPUHHATTS
piIlIeHb, CYKYITHICTh TIEBHUX CTAJII MPOIECY yIPaBIiHH.

H. MuxaiioBchbKa IIUTKOM CIIYITHO 3ayBaxkye, 1o cdepa AII0BOro CIUTKYBAaHHS
nocijae ocobauBe micte cepen iHmux cdep. [lo-mepie, BoHa Mae Miciie B Oyab-saKii
rany3i (BupoOHMUIA, a00 He BHPOOHMUIN), TO-Apyre, mependadac MOXKIUBICTH
KOHTAaKTIB Ha PiBHI KOMYHIKAI[ii MK PI3HUMH rajgy3smu i chepamu, 1o Haa3BUYaiTHO
BRXJIMBO CHOTOJ[HI BHACIIOK MOTIMOICHHS MDXKramy3eBux 3B’ s3KiB [4, c. 73]. OTxe,
aHai3 ICHYIOY0i HAYKOBOI JIITEpAaTypH Ja€ MiJCTaBU BU3HAUUTHU JIUTOBE CIUIKYBaHHS
K B3a€EMOJII0 JIUIOBUX TMApPTHEPIB IS BHPINICHHS KOHKPETHUX mpobiemM i
oprasizaiii I1iJloBoro criBpoOiTHUIITBA. J[0 OCHOBHUX ()OPM IJIOBOTO CITIJIKYBaHHS,
SK1 9aCcTO 3yCTPIivatoThes Y MpodeciifHii MisITBHOCTI MEHEIKEPIiB, HAIEKATh: JIIJIOBA
Oeciza, IUIOB1 MEPEroBOpH, AiI0oBa TeiedhOHHA PO3MOBa, ALIOBI Hapaau, JUCKYCIS.
JinoBa Oeciga — HaAWOUIBII BaxuMBa (opMa AUIOBOIO CHUIKYBaHHS, i SKOIO

pO3YMIIOTh  MOBJICHHEBE  CHUIKYBaHHA MDK  CIIBOCCITHUKAaMH, SKI MarOTh
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MOBHOBAXKEHHS B CBOIX OpraHizaiiil Jjisi BCTAHOBJEHHS JUJIOBUX BiIHOCHH,
BUpIIIICHHS AUIOBUX MpoOsieM, abo X BeAyTh Oecimy, BUXOISYU TIIBKU 3 BJIACHUX
noTped Ta IHTEpPECiB.

[leperoBopu — 11e gpopma gianory ABOX YW OUIbIIE CTOPIH 3 METOKO CIUIBHOTO
3HAXOJIP)KEHHS PIIIEHHS Mpo0jeMu, sike O 3a10BOJIbHSIIO CTOPOHU. J[1T0B1 IEperoBopu
OpraHi3yloTbCd 3 1HINIATUBH OAHOTO 3 YYaCHHUKIB 3 METOI0 OOrOBOPUTU JAeTali 1
YMOBHM CHIBpOOITHUIITBA, MianucaHHs KoHTpakTy. JI. OpOGan-JlemOpuk BBaxae 3a
MOJKJIUBE BHOKPEMHUTH KiIbKa BHJIIB TIEPETOBOPIB: IEPETOBOPH, CIPSAMOBaHI Ha
NPOJOBXKEHHS [ii JTOMOBIIGHOCTEW, JOCSATHYTHX YIrOJ; TEPEroBOpU 3 METOIO
HOpMaJi3allii BIJTHOCHH, 1110 nepeadaydae nepexiJ Bil KOHPIIKTHUX A0 IHIIUX THUIIIB
CTOCYHKIB MDK CTOPOHAMHM;, TIEPErOBOPU 3 METOI TEperisiay YTrOAW, 3a TaKuX
00CTaBHH OJIHA 13 CTOPIH BUMAarae 3MiH Ha CBOIO KOPUCTh 32 PAXyHOK 1HIIUX CTOPIH;
MIEPEeroBOpH 3 METOIO JOCSATHEHHS HOBOI YTOAM, sIKi CIIPSMOBAaHI Ha BCTAHOBJICHHS
HOBHX BIJHOCHH M1 yYaCHUKaMH MEPETOBOPHOTO MPOLIECY, 5K 3 TONEepeaHIMH, TaK 1
3 HOBHUMH; II€PETrOBOPH, 30pPIEHTOBAHI HA OTPUMAaHHS HE BIJOOPAKEHUX B YrOl
pesyabTaTiB. [8, c. 436-437].

HinoBa TenedoHHA po3MOBa — I MPOIEC ABOCTOPOHHBOTO OOMIHY JIJTOBUMH
napTHepaMu HeoOXimHOm iH(opMalli€ero Ha BiJACTaHI, OJWH 13 PI3HOBUIIB YCHOTO
MOBJICHHS, IO Tependayaec MaKCUMalbHE BUKOPHCTAHHS MOMIIMBOCTI CILIKYBaHHS
IpY MiHIMQJIBHUX BUTpaTax 4dacy.

JlinoBi Hapaau — me cnoci® BIAKPUTOrO OOTOBOPEHHSI THX YW IHIIUX IHUTaHb,
dopma opranizaiii AUTOBOTO CHUTKYBAaHHSA T'PYyIU 3 METOI0 OOMiHY iHpOpMAaIIi€ro i
MPUIHATTS KOJEKTUBHOTO PIICHHS 3 aKTyaJbHUX VIS 3a3HAYCHOI TPYITH TPOOIIeM.

3amo3uyueHHs 1HIIOMOBHHUX TEPMIHIB — 3aKOHOMIpHE SBHUIIE, BaXKJIMBUN 3aci0d
MOTIOBHEHHST YKPAiHCHKOT TEPMIHOJIOT1T €KOHOMIKM Ta MEHEHKMEHTY. BoHO crpusie
30ara4eHH0 YKpaiHCbKOT TEPMIHOJIOTI Ta PO3BUTKY MOBH SIK Takoi. [Ipote icHye
TEHACHI[II  HAaAMIPHOTO, YacOM HEKPUTUYHOTO  TIOTIOBHEHHS  YKPaiHCHKOI
TEPMIHOCUCTEMU HOBUMH, MEPEBAXHO AHTJIOMOBHUMH TE€pPMIHAMHU 3a HAsIBHOCTI y
MOBI1 YCTaJIeHUX MUTOMUX TepMiHiB. Llell mpolec He MOXHA MyCKaTH Ha CaMOILIUB,

00 1e MOXKe MPU3BECTH A0 Oe3MiACcTaBHOI NpuMiThBi3alii TepmiHiB. [loTpiOHUI
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JepKaBHUNM poOOuYMil opraH, SIKMUA CTEXUB OW 3a MPaBWIBHUM BXXUBAHHSIM 1
TIYMay€HHSIM TEPMIHIB y AUIOBUX JOKYMEHTaX, 3aKOHOJABUMX aKTaX 1 OCOOIMBO Y
NIAPYYHUKAX, TOMY 110, HABYAIOYUCh, CTYJIEHT MA€ 3aCBOITH MPaBUJIbHY YKPAiHCHKY

TEPMIHOJIOT1IO 1 MOBY.
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Annotation

Part 1. Management and Administration in the Private Sector

1.1.

1.2.

as Service Provider

Tetiana Bakina. Features of motivation of the tourist enterprise staff
in the information economy. An assessment of the features of motivation of
the tourist enterprise staff in the information economy is given. This feature is
the transformation of the motives of activity. Which are related to the change
in the role of the employee in the relations of ownership of the means of
production. The basis of this process is intellectual property, which, being
both a labour force and a means of production, acts as capital. An employee
becomes an equal participant in the production and sale of a tourist product

and can dictate the terms of renting out their human capital.

Raisa Kozhukhivska. Increasing of competitiveness as a basis for tourism
management at the territorial level. The article studies the issues of
managing the competitiveness of a tourist destination. It is established that
today the tourism industry is organized in such a way that one of its basic
elements of development is a tourist destination. Innovative principal
provisions on increase of level of competitiveness of tourism on the territory
level are offered. Components of forming management of tourist destination
competitiveness are defined. The infology of tourist destination
competitiveness management system is developed.

It is summarized that the formation of tourism destination

competitiveness management is based on the model of integration of
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3.11.

components, These components are formed based on their functional
characteristics and relationships in the process of functioning of the system as
a whole. On the basis of the developed partial models and the generalized
model of quality assurance it is possible to carry out multicriteria
optimization. The purpose of this is to determine the boundaries of factors

that can ensure a given level of quality.

Valentyna Tymkova. The use of terms borrowed from the field
of economics and management in business communication. The
peculiarities of the use of terms borrowed from the field of economics and
personnel management as branches of professional activity have been
studied. Business communication, which is a relatively new branch of
modern humanities knowledge, has been analyzed. It has been noted that
business communication can be defined as professional communication that
takes place in a specific activity, because business communication is a
complex process of developing contacts between people in the service
sphere.

It has been mentioned that one of the urgent issues of modern vocational
education is the formation of the language-professional competence of
specialists of any profile while training at non-specialized higher education
Institutions in Ukraine, as well as determining the role of terminology in this
process. The issues of professional language and formation of the language-
professional competence of future specialists in economics and management
on the example of language training of students of Vinnytsia Institute of
Trade and Economics of Kyiv National University of Trade and Economics
have been considered. As the basis of professional language the terminology
plays a significant role in forming the students’ language-professional
competence, helping them in obtaining the qualification of the economist or

manager at an appropriate level. This publication is devoted to the analysis
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of the expediency of such borrowings in the combination of business
professional communication in the multilevel process of developing the
contacts between people.

The works of Ukrainian scientists who are working hard studying
various aspects of management have been analyzed, but we believe that the
peculiarities of communicative processes in management have not yet been
sufficiently disclosed by scientists. It has been emphasized that the exchange
of information within the organization, as well as between the organization
and the external environment provide communication processes. In the
process of communication, the ability of managers to inform employees of
the organization and the environment properly and receive useful
information from them, thus organizing a particular activity.

Some peculiarities of professional communication in management have
been analyzed. The main forms of business communication, which we often
used in the professional activities of the manager, are the following: business
conversation, business negotiations, business telephone conversation,
business meeting, discussion.

The conclusions substantiate the need in creating the state control over
the correct use of borrowed terms in the legislative and educational
literature. It is necessary to take care of a high culture of speech, which
ensures mutual trust between communicators, because communication
processes, in particular business professional communication, are an

important component of management.
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