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ESSENCE AND BASIC DIRECTIONS OF OPERATING ACTIVITY’S
DEVELOPMENT OF TRADE NETWORKS

Bucsimneno numanns axkmyanvrnocmi kamez2opii onepayiiunoi OisibHocmi mop2osenvhux mepedic. Pozenanymo ma cuc-
memMamu306amo Pi3Hi NO2NA0U HAYKOBYIE U000 CYMHOCHI NOHAMMS «MOP206EbHA MEPENCAy Md «ONepayilina OiANIbHICIbY.
Ymouneno smicm i suoineno navieadxciugiuii cymmichi xapakmepucmuxu onepayiiinoi oisiavrocmi pimeiny. Ilpeocmaenena
JI02IYHO CIPYKMYPOBAHA CXemMa npoyecie onepayitinoi’ JisnbHOCHi Mop2osenbHUXx mepedic. Bueceno npono3uyii ujo0o ocros-
HUX WIAXIE 800CKOHANEHH ONEPAYIUHOIL OLAIbHOCII MOP20BENbHUX MEPEC.

Knrouogi cnosa: mopzosenvra mepedica, onepayiiina OisLibHICHb, Npoyecu onepayiinoi OisabHOCTI, T02ICIMUKA, G1ACHA
mopeoea mapKa.

Ocgeujen 60NPoc aKmyanrbHOCHU Kamezopuu onepayUoHHol 0esmerbHocmu mopeosvlx cemeil. Paccmompenut u cuc-
MeMamu3uposanvl pasmvle 6321s10bl YUEeHbIX OMHOCUMETbHO CYUHOCU NOHAMUA «MOP208As. CENbY U KONEPAYUOHHAS Oesi-
menvHocmby. [lano ymounenue cooepicanust u 6bl0eneHbl adlCHeluue CyWHOCHHbIE XApaKMePUCmuKy OnepayuoHHou oes-
menvHocmu pumetina. Ilpeocmagnena n02uuno CMPYKMYPUPOBAHHASI CXeMA NPOYECCO8 ONEPAYUOHHOU OesMeNbHOCU
mopeosbix cemeli. Brecenvl npednodicenuss OmHOCUMenbHO 0OCHOBHbIX NYMell CO8EPUICHCIMBOBAHUA ONEPAYUOHHOU Oesimenb-
HOCHU MOP208bIX Cemeil.

Kniouegvie cnosa: mopzosas cemv, onepayuonnas desmenbHoCmy, NPOYeCcvl ONEPAYUOHHOU OesMenbHOCMY, T02UCTU-
Ka, CO6CMBEHHAs, MOP20BAsL MAPKA.

The actuality of category of operating activity of trade networks is risen in the article. The different views of scientists as
to the essence of the definitions «trade network» and «operating activityy are considered and systematized. The essence is
specified and the major essence descriptions of retail’s operating activity are selected. The logically structured scheme of
operating activity’s processes of trade networks is presented. The suggestions as to the basic ways of operating activity’s
improvement of trade networks are moved.

Key words: trade network, operating activity, the processes of operating activity, logistic, private label.

ITocranoBka npodsaemu. OcTaHHIM YacoM OI3HEC-CEPEOBUILE, B IKOMY JIOBOJUTHCS (PYHK-
LIOHYBaTH Cy4aCHUM MIJIPUEMHULILKUM CTPYKTypam, JUHAMIYHO TpaHchopmyeTbes. Lle Bucy-
Ba€ HOBI BUMOTH JI0 HUX Ta BUKJIIMKAE TIOSIBY HOBUX OpraHiBaliiHux (opM, SKUMU B TOPTOBEIIb-
HIM JISUTBHOCT1 CTajaM TOproBenbHI Mepexi. [lornmbneHHs eKoHOMIYHUX pedopM, pO3BUTOK
HOBHX (hOpMaTiB TOPriBJIl, IIBU/IKI 3MIHU YMOB BEJECHHS BITUM3HSHOIO TOPrOBEIBHOIO Oi3HECY Ta
CKJIQJTHICTh MPUCTOCYBAHHS JIO HUX 3yMOBIIIOIOTh HEOOXIAHICT JOCITIIKEHHS MPO0IeM MeXaHB-
My (YHKIIOHYBaHHSI Ta PO3BUTKY TOProBeJIbHUX Mepexx. CydacHH cTaH Mporpecyroyoi ¢gpiHaH-
COBOT KpH3U 3yMOBIIIOE MOTPEOY y GOpMyBaHHI SIK IIPAKTUYHOI, TaK 1 TEOpeTUYHOI 0a3u iH(op-
Mallii, sIka CJIyI'ye OCHOBOO JJIsl [TOJJAJIBIINX IPYHTOBHUX aHATITUYHUX JIOCIHKEHb.

Jlji TOproBeNnbHO1 T'ady3l NpUTAMaHHUM € BHUCOKUH piBeHb KoHKypeHuii. Iloctiiine mpar-
HEHHSI MPAIIOBATH 3 MAKCHMAJILHOIO €KOHOMIYHOIO BiJTau€l0 BUKIMKAE HEOOXIAHICTD YIOCKO-
HAJIIOBATH Ta IIYKaTH HOBI IIIIXU PO3BUTKY OIepaliiHol AisabHOCTI. Jocaikyoun GyHKIio-
HYBaHHA Ta PO3BHUTOK TOPIrOBCIIBHUX MCEPCK ]IOHiJ'IBHO 3YIIUHUTUCA CaM€ Ha IIponecax X
oTepariitHo1 JisSUThHOCTI.

AHAaJI3 OCTaHHIX J0CTiIKeHb i myOJikanii. Y BITYM3HAHIA HAYKOBIM JITEpaTypl MUTAH-
H#, TTOB’53aH1 3 JOCTKEHHSAM OTEPAIiiHO JISUTBHOCTI TOPTOBEBHUX MIAMPUEMCTB, 3HAUIIIH
BimoOpakeHHs B unciaeHHuX npaisix A. Aucodda, JI.B. banabanosoi, O.0. bakynosa, C.I. bas,
I1.I. Benincekoro, A.l. bnanka, MLIIL. bytka, A.A. Mazapaki, B.I1. Mamenxka,

O.M. Muxaitnenko, O.B. [TamOyxuusni, A. Yananepa Ta HIIHX.
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BuainenHss He BMpilleHMX paHillle YacTHH 3arajibHoi mpoOsgemu. HesBaxarouum Ha
3HAYHUM BHECOK Y JOCIIPKEHHS Teopii NIANPUEMHULITBA, KU 3poOnIM BITYU3HSHI Ta 3apy-
ODKHI BUEHI-€KOHOMICTH, 11032 YBAarolo 3aJIMIIMIIOCS TPAKTYBaHHS MOHSTTS «oIepaliiHa JIis-
JIBHICTh TOPTOBEIBHOI MEPEX1», a TAKOXK 3IMIIMINCS HEBU3HAUYEHUMU ILIAXU 11 BJAOCKOHA-
JeHHs. BaxJmBICTh 11i€1 TPoOIEMU 3yMOBIIIO€ aKTYalIbHICTb 11 TOCIIHKEHHS.

Mera cratTti. MeTta noCHiIKeHHs NoJisArae y 3’siCyBaHH1 CyTHOCTI Ta YTOYHEHH1 IMOHATTS
«omnepaliiHa ASUIbHICTh TOPrOBENILHOT MEPEX1», @ TAKOXK MOILIYKY HUISXIB PO3BUTKY OIepa-
IAHOT JISTTBHOCTI TOPTOBEJIIBHUX Mepex. JlocsarHeHHs chopMyTIbOBaHOT METH MOJKJIUBE 3a
HACJI1IKaMH BUPIIICHHS TAKUX 3aB/IaHb!

1) 3n1CHUTH 3MICTOBUM aHali3 HOHSATh «TOPrOBEJIbHA MEpexka», «olepauiiHa Iisiib-
HICTB» Ta OOIPYHTYBATH iX YTOUHEHHS;

2) BU3HAQUUTHU OCHOBHI IUISXM BJIOCKOHAJIEHHS OMNEPALidHOI MISJIBHOCTI TOPTOBEIBHUX
MEpPEK.

Buxkiaa ocHoBHOro marepiany. Po3BUTOK €KOHOMIKHM Ta CUCTEMH CYCHUIBHUX BIITHOCHH
noTpedye CTBOPEHHSI YMOB JUIsl MOJAJIBIINX TEOPETUYHUX AOCTIIKEHB 111010 TAKOTO MMOHATTS,
SK «OmepaliiHa JISUIbHICTh TOPrOBEIbHUX MEPEXk», NOCHIKEHHS CTaHy Ta IMOIIYK HOBHUX
LUISAX1B PO3BUTKY OIEpaliifHOl JISUIBHOCTI B yMOBaX kKOpPCTKOi KoHKypeH1i. [Ipu nbomy Bap-
TO BII3HAUUTU TOW (DaKT, M0 Taka MOTpeda 3yMOBIIEHA BIICYTHICTIO HAYKOBUX PO3POOOK Ta
JOCIIIKEHb B LIbOMY HaNpsAMKY, a OTXKeE, ICHY€ HEOOXIAHICTh Y MOJaNbIIOMY ii MPOBEJCHHI.

BincyTHIiCTh TEOpETHYHO OOIPYHTOBAHUX PO3POOOK HIOIO0 IMOJ0JIAHHS HEraTWBHUX Hac-
JIKIB CTAHOBJICHHSI PUHKOBUX BIIHOCHH Yy TOPTiBJI1 3yMOBIIIOE€ MajJ0€(EKTUBHI Ta HEMOCIi-
JIOBHI1 YIIPaBJIIHCHKI PIIIEHHS] KEPIBHUKIB TOPrOBEJIbHUX MIANPUEMCTB. BU3HAUCHHS MeXaH13-
My (DYHKLIOHYBaHHSI TOPrOBEJIbHUX MEpEeX B YKpaiHi 1€ HE CTajl0 MPEAMETOM MIHPOKOIro
HayKOBOTO JIOCIIPKEHHS, 1110 HEraTUBHO MO3HAYAETHCS HA MPAKTUII iX QYHKI[IOHYBaHHS.

3-NOMDK IepeBar TOProBeJIbHUX Mepex (paxiBLl 3a3HAYalOTh MOMJIMBICTH OTPUMAHHS IOC-
JIYT, SIK1 BUXOJIATh 32 MEXK1 CPepH TISTbHOCTI OKPEMOTO MIPHUEMCTBA; M1ABULIIECHHS €(EKTUBHO-
CT1 Ta THYYKOCTI HIANPUEMCTB 3a PaXxyHOK PO3LIMPEHHS cClielfiaji3allii; BCTAHOBJICHHS JOBIO-
CTPOKOBUX 3B’SI3KIB MDK BHPOOHMKOM 1 CIOXHMBAa4e€M; MOKJIMBICTb TpaHC(epy 3HaHb 1
TEXHOJIOTIH 13 CYMDKHHUX c(ep IISUTbHOCTI, PO3BUTOK 1H(GPACTPYKTYpH; MOIIMPEHHS 1HHOBALIIH;
MIIBUIIEHHS KBadidikauii TpyaoBux pecypcis. [Ipu 1iboMy nepiioyeproBoro 3HayeHHsi HaOyBa-
I0Th MUTAHHS PO3IJISTY TEOPETUUHUX I1IXO/IIB 10 CYyTHOCTI HOHSATTS «TOPTOBEJIbHA MEPEkKay.

[IpoBeneni Teopernuni gocuimxenus [4; 10; 12; 16; 17; 18; 19; 22; 23; 24] moka3yioTs,
0 B CYYaCHUX TPAKTyBaHHSIX IOHATTS «TOProBeJIbHA MEpEeXa» € IMEBHI BIAMIHHOCTI. 3
OISy Ha 11€ MU MIPOIIOHYEMO PO3MEKYBATH TPU OCHOBHI MiJIXOU A0 TPAKTyBaHHS CYTHOCTI
TOProBeJIbHOT MEPEeXi, K1 MOKYTh 3aCTOCOBYBATHCS B KOKHOMY OKPEMO B3ATOMY BUIIAJIKY:

1. ToproBenpHa Mepexa — 1€ CYKYMHICTh yCiX, aje po3TallOBaHWX HA OJHIM BHU3HAYCHIN
TEPUTOPIT CyO’€KTIB rOCHOAPIOBAHHS, 1110 3aliMalOThCS TOPrOBEJIBHOIO AISJIBHICTIO, € HEOH-
HOPIIHUMH 32 CBOIMH pO3MipaMH, HE MAIOTh €IMHOTO BJIACHWKA, a OTXKE, 1 €IMHOTO IEHTPY
YIpaBJliHHS, €IMHOT TOPrOBEILHOI MApPKU Ta MOXKYTh 3aCTOCOBYBATH Y CBOIN JISUIBHOCTI Pi3HI
TOProsi popmaTu.

2. ToproBenbHa Mepexa — 11e 00’ €IHaHHS 3 METOIO JIOCSITHEHHsI BU3BHAYEHUX LUIEH TOpro-
BEJIBHUX 00’ €KTIB, 110 XapaKTEPU3YIOThCSI CIIUIBHICTIO (PIHAHCOBO-€KOHOMIYHUX IHTEPECIB yda-
CHMKIB, 3aCTOCYBaHHSIM Yy XO/I1 IISJIbHOCTI OJIHAKOBUX a00 CX0XKHUX TOProBUX (OopMariB, HasB-
HICTIO €IMHOTO LIEHTPY YIPABJIIHHS Ta MOXKJIMBUM BUKOPUCTAHHSIM €JJMHOT TOPrOBOi MApKHU.

3. ToproBenbHa Mepexa - 11e OpraHi3aliiHui TuI OI13HECy, 10 XapaKTepU3YEThCS CTPYK-
TYpOIO BUIBHO NOB’SI3aHOI MEpeX1 MapTHEPIB, 5IKI KOMOIHYIOTh PECYpPCH JJIsl PO3BUTKY Hai-
OUIBII BUTITHUX HAIPSMIB HIANPUEMHUIBKOT T1S7IbHOCTI.

V BupilIeHH] IOCTABJIEHUX 3aBJIaHb MU OYyZE€MO PO3IJIsIaTi TOProBesbHI MEPEexl, 10 Bi-
JHOCATHCS JI0 IPYroi rpyIu BUIlle3a3HaueHo1 Kiacuikailii TOproBeIbHUX MEPEXK.
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Cnin 3a3Ha4uTH, 110 32 OCTaHHI JEKUIbKa POKIB PUHOK pO3JpiOHOT TOPTriBil CTaB OLIBII
KOHLIEHTPOBAaHUM, 30UIbIINIIACS YAcTKa BEJIMKUX PO3APIOHUX TOProBesibHUX Mepexk. OJHak
BapTO BIA3HAYUTH, 1110 MPOLIEC 3MIHU CTPYKTYPU PUHKY B YKpaiHi 3HAXOJUTHCS HAa MOYATKO-
BOMY eTarni. PUHKOBa yacTka BEJIMKMX BITUM3HSAHUX MEpPEX HE3HAUHA B MOPIBHAHHI 3 00CATOM
PO3ApIOHOr0 PUHKY IPOBITHUX MEpEX y PO3BUHEHUX KpaiHaX. Tak, 4 HailOubIIl Mepexi Be-
JUKOOpUTAHIT KOHTPOJIIOIOTh OJM3bKO 86 % BHYTPILIHBOTO pUHKY, B HiMeuuuHi Ha 5 mepex
npunagae 65 %, y ®pannuii — 85 %. Bomnouac, HaiOuibmi po3apiOHi Mepexi YKpaiHu 3a-
iMaroTh 61113bK0 15 % Bix 3araibHOrO 00CATY PUHKY BCEpEInHI KpaiHu.

Huni B Vkpaini Hemae 4iTkoi rpajgauii ¢gopMaTiB MarasuHiB, ajie MOXHa BUJUIUTU TaKi
BUJIU: CylepMapKeT, rinepmapket, cash&carry, marasun Ouisi OyIMHKY, JTUCKayHTEp, €KC-
Ipec-Mara3uHu.

OcTaHHIM YacoM PO3BUTOK B YKpaiHi oJep:kaB Takuil popmar, ik «rinepmapkeT» (0yn3b-
ko 20 %), mepeBaroo SKOro € MOKJIUBICTh PO3MILICHHS HE TUIbKU BEJIMKOI KUIBKOCTI TOBap-
HUX TPy, ajie i HalaHHS PI3HOTO POy J0IaTKOBUX MOCIYT.

PerenbHe AOCHIIKEHHS CYTHICHUX XapaKTEpUCTUK Ta OCOOJIIMBOCTEH TOPrOBEJIbHUX Me-
PeX AO3BOJIMIIO TIEPEUTH IO CYTHOCTI OTIepaliiHOl JISUTHHOCTI TOPTOBEIBHUX MEPEK.

BaxxnnBoro CKJ1aJ0BOIO JTOCHIPKEHHS OIEpaliifHOl MisJIbHOCTI TOPrOBEIbHUX MEPEX €
JOCTIIKEHHS 1i CYTHOCTI Ta CKJIaay 3 MO3UIIi COLiaJbHO OPIEHTOBAHOI PUHKOBOI EKOHOMIKH B
yMOBaxX KOHKYypeHIlii. BuU3HaueHHs NOHSTTS onepalliiiHa JisUIbHICTh, BUBYEHHS (IIPOEKTYBaH-
Hs1) HOro B yMOBaX pO3BUTKY HOBUX (pOpMATIB TOPTriBIIi, 30KpeMa TOPrOBEIbHUX MEPEXK, Ma€
KIIFOYOBE 3HAUYCHHSL.

JIo OCTaHHBOTO Yacy YMHHE 3aKOHOJABCTBO MICTUThH KUIbKa BU3HAYEHb MOHATTS «OIepa-
iHA ATBHICTEY. L1 TIiyMadeHHs1 € HaOUThII 3araJIbHUMH 1 HE KOHKPETU3YIOTh OIepalliiHi
¢byHKil. Y HailOUIb QyHIAMEHTAIbHUX NpaLdX 3 JOCTIHKEHHs MOHATTS «omepaliiiHa Jis-
JBHICTBY, OMYOIIKOBAaHUX BIIOMHUMH BITYM3HSHUMU HAayKOBISIMHU, CYTHICTh Ta 3MICT OIlepa-
LIHHOT IISIbHOCTI Ma€ pi3HE TIIyMadyeHHs (Talu1.).

Tabnuus
Busnauenns nonsamms «onepayiiina OisibHicmby»

oxepedo Busnavyenus
I[I(C)BO 3 «3Bit 1npo|OcHOBHA AiAIBHICTH MIAMPHUEMCTBA, & TAKOXK 1HII BUAM JiSNIBHOCTI, SIKI HE €
(iHaHCOBI pe3yabTaTH», |iHBECTHLIMHOIO YU (piHAHCOBOIO AisUTbHICTIO [20; 21]
I1(C)BO 4 «3Bit mpo pyx
T'POIIOBHX KOIITiBY
A. Yannnep SIk BHOKpeMJIEHHsSI OCHOBHMX JIOBI'OCTPOKOBHX ITisell 1 3a1a4 mianpuemcTna i
3aTBEPMKCHHS KypCy Aiif Ta po3MOIUTy pecypciB, HEOOXIAHUX Ul JOCATHEHHS
YIIPaBJIiHHSI KOMITIAHI€I0 IUX 1ijeH [24]

A. Aacodd BusHauae Taki xapakTepHi 0COOJMBOCTI OmepaliifHol MisIbHOCTI, SIK HECTii-
KiCTh HAIIPSIMKiB PO3BUTKY, TOOTO HOMyCKa€ iX meperisy y Xoai peamizarii [1]

A. biank, l'onoBHuUit BUI AiSNBHOCTI MiJIPHEMCTBA, 3 METOIO 3/iHICHEHHS SKOTO BOHO

B. Bacuiienko cTBOpeHe [5]

I'. Kaminoc, JisuIbHICT, KA 31MCHIOETHCS B MEXKax OMepalliifHoi CUCTEMH 3 METOI CTBO-

1. babiii peHHs Oyab-IKO0I KOPUCHOCTI uepe3 MepeTBOPEHHsI BXOAIB (pecypciB yciX BH-
JiB) y BUXOJH (TOTOB1 MPOIYKTH Ta mociIyrH) [12]

O. KopoTkeBuu OcCHOBHA JTiSUIBHICTB, SIKA TIOB'SI3aHa 3 BUPOOHHUIITBOM a00 peatizalliero mpoay-

Kiii (ToBapiB, MOCIYT), IO € BUZHAYHOK METOK) CTBOPEHHS IMiJIIIPUEMCTBA Ta
3a0e3redye OCHOBHY YacTUHY Horo goxomy [13]

I1. Benincekuii JlisIbHICTD, 1110 TPUHOCUTH JO0X1J KOMITaHIl 1 HE € IHBECTHI[IMHOW un (iHaH-
COBOIO JIISUTBHICTIO. BemnunHa rpoiioBux MOTOKIB, 1[0 YTBOPUIIACS B PE3YIlb-
TaTi OMEPaLiiHOT AISUTEHOCTI, ABJISIE COOOK KITFOYOBUH IHAMKATOP JOCTATHOCTI
TPOLIOBUX KOILTIB ISl IIOTallIeHHs 30008’ 13aHb, MATPHMAHHS IPOIYKTHBHOC-
Ti KOMIIaHil, BUIJIATH IUBiACH/IB Ta IHBECTYBaHHS KOIITIB 03 3aTy4eHHs 30B-
HIMIHIX pKepen pinancyBaHHs [3]
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JlocaiquBIIM BU3SHAYEHHSI OKPEMHUX HAyKOBIIIB, MOYKHA JIATH BUCHOBKY, 1110 OleparliiiHa Ji-
SUTBHICTD PO3MJIAJIAETHCS SIK CKJIAZI0BAa YaCTHHA 3arajibHOi CTpaTerii po3BUTKY HIANPHEMCTBA,
IIpY LIbOMY aBTOPH HE BKa3yIOTh Ha 11 BAXKJIMBE 3HAYEHHSI, OCKUIbKH JIOCATHEHHS METH B JIOBIO-
CTPOKOBOMY I€PIO/II € MEPIIOUEProBUM LIOJI0 PE3YJbTATIB, K1 [IOKAa3YIOThCs Y OJIM3bKIM mepc-
nektuBi [1; 24]. Ha qymKy iHIINX aBTOPIB y CKJIaJl ONEpaLiiHOl iSIbHOCT1 TOIUIBHO BUALISA-
TH, KpiM omnepauiiiHoi ¢yHKuii, e (yHKIII MapKeTUHry, (IHAHCIB, TPYIOBUX pPECYpcCiB Ta
1HKeHepHy QyHkuiio [14]. BapTo 3BepHYTHCH /10 3aKOHO1aBCTBA [21; 22], sike BU3HAUa€ onepa-
LIAHY TISUTBHICTD SIK «OCHOBHY JISUTBHICTD MIAMPUEMCTBA, a TAKOX I1HIII BUIU NISIIBHOCTI, SIKi
HE € IHBECTULIIHOI0 YU (PIHAHCOBOIO AISUTBHICTION, 1110, HA HAIly TyMKY, BKa3y€e Ha HETOUHICTb
(dhopMyITIOBaHHS Ta HE MIOBHOIO MIPOIO BioOpakae ii 3MICT, OCKUTBKH y CKJIaJll OTIepalliiHO1 /i
SUTBHOCTI, KpIM OCHOBHOT, 1110 MicTuThes Y Bu3HaueHH1 [1(C)bO 3 «3Bit npo ¢diHaHCOBI pe3yib-
tatu» [20], € e HIIa onepaiiiHa JisUIbHICT, IO SABJSIE COO0K0 CYKYMHICTh MOCHOJAPCHKUX
orepaliii MANPUEMCTBA, 110 HE € TaKUMH, 110 3a0e3Medyl0Th OTPUMaHHS OCHOBHOI YaCTHHU
JOXOy BIJ 3/1iiCHEHHSI OyIb-sIKOTO BUAY AisUIbHOCTI. B Takomy Bumanaky TpaktyBaHHs [20]
«...a TAKOX IHII1 BUJIU JISJIBHOCTI...» HE BHOCUTh OJTHO3HAYHOI'O PO3YMIHHS LIOJIO TOTO, SIKi
came BUJU JTISUIbHOCTI ((haKTH rocnoapChKoi AiJIbHOCTI MIPUEMCTBA) MOXKHA BITHOCUTH 10
orepauiiHoi AisIbHOCTL. ToMy, Ha Halll MOTJIsLI, BUSHAYEHHS «OlepaliiiHa JisJIbHICTb) MOTpe-
Oye MoAaIbIIOr0 YTOUHEHHS Ta OUIbII KOPEKTHOTO (hOPMYIIOBAHHS.

Amnani3 myOikaiii Ta J0CIIKEeHb T103BOJISIIOTh 3pOOUTH BUCHOBOK, IO CYTHICTh Ta 3MICT
MOHSTTSI «OTepaliifHa MISJIbHICThY 3HAWIUIN BIOOpaXKEHHS Y YMCICHHUX IpalsX BITUYM3HS-
HUX Ta 3apyODKHUX HayKOBLIB. AJle BIZICYTHICTh HAYKOBHUX PO3POOOK Ta JOCIIIKEHb B PO3pi-
31 HOBUX (pOpMaTiB TOPTIBIII 3yMOBIIIOE TTOAAIIBIII JOCTIKEHHS 3 METOIO 3amo0iraHHs BUHU-
KHEHHSI HETOYHOCTEN Yy X0/l y3araJlbHeHHs 1H(popMallli Ipo pe3yJabTaTH ALSUIBHOCTI cy0 eKTa
rOCI0/IapIOBaHHS.

Omneparriiina QisUTBHICTH MIMPUEMCTBA CKIATAETHCS 3 BIAMOBIAHUX MOCIIIOBHO 3/IMCHIO-
BAaHUX €TalliB, XapaKTep SKUX BU3HAYAETHCS Tay3€BUMU OCOOIMBOCTAMU. B KOHTEKCTI Joc-
JIJIKEHHS. BBAKAEMO 3a MOTPIOHE BUAUIATH y CKJIajl ONepauiiHoil AISUIBHOCTI TOPTOBEIbHOL
MepexXi Takl TOCIOAAPChKI MPOIIECH, 5K 32 CBOIM 3MICTOM € OKPEMUMH IPOIIECaMH, 10 MIXK
co00I0 B3a€EMOIIOB’sI3aH1 Ta MPEACTABJIAIOTh LUIICHY OMNepauiiHy (QyHKIIO MiIIpUEMCTBA.
OckuTbKH OUTBIIICTh Cy4acCHHUX CyIEp- 1 TiepMapKeTiB MaloTh LE€XU BIACHOIO BUPOOHMIITBA,
TOOTO MOETHYIOTH Y cO01 TOProBeNbHY AISUIBHICTD Ta JISUIbHICTH PECTOPAHHOTO Oi3HECY, TO
BBa)XKa€MO 3a HEOOX1/IHE JOMOBHUTH MPOLIECH OTEPALIfHOI A1STIBHOCTI TOPrOBEJIbHUX MEPEX
MpoIiecamu, 110 TpuTaMaHH1 MIAIPUEMCTBAM PECTOPAHHOTO Oi3HECY (puc.).

Tomy, BUXOJS4YM 3 NpPOAHANI30BaHMX BHILE3a3HAUEHUX JKEPES Ta BIIACHUX CIOCTEpe-
XKEHb, MOXHA CPOPMYBATH TaKe BU3HAYEHHSI MIOHATTS «olepaliiiHa AisuibHICThY. OnepariiiHa
JISUIbHICTD TOPTOBEJIBHOT MEPEX1 — 1€ CKJIaJ0Ba YaCTHUHA 3arajibHOI CTpaTerii pO3BUTKY Me-
PEX1, cucTeMa B3a€MO3AJIEKHUX MPOLETYp MPAKTUUYHOIO XapaKTepy MOB’A3aHUX 3 BUKOPHC-
TaHHSM PECYpCIB, 1110 Ma€ IIHHICTH Ul 30BHILIHIX CIOXKMBAUiB, sIKa 3a0e3Mevuye OTpUMaHHI
OCHOBHOT YaCTUHU JTOXO/IB.

TeopeTuyHi Ta METOJMYHI aCIIEKTH PO3BUTKY TOPrOBEJILHUX MEPEXK IEBHOIO MIPOIO B1JIO-
OpakeHO B HAYKOBHUX IpallsiX BITYM3HSHUX Ta 3apyOiKHUX yueHux. [Ipore B niteparypi Bia-
CyTHE OOIPYHTYBaHHS KOHLEMNIIT PO3BUTKY Ta BJIOCKOHAJIEHHS ONEpaliiHol AISUIBHOCTI pO3/-
pIOHOT TOProBeNbHOI MEpeki Ta BIANOBIIHUX MeXaHI3MIB ii peamizallii, 10 ¥ BU3HAYaAE
HEOOX1IHICTh PO3POOIEHHS TaKOT KOHLIEMIIII.

BBaxxaeMo, 1110 rOJIOBHOIO METOIO KOHIIEMIi PO3BUTKY TOPrOBEIbHUX MEPEXK € po3po0-
JIEHHS Ta OOIPYHTYBAaHHS CUCTEMH 3aXOJIB Ta MPIOPUTETHUX HAINPSIMIB YIOCKOHAJIEHHS OIle-
pariiiHoi JisIbHOCTI po3ApiOHOT TOProBeIbHOI MEpEXkKi, CIPIMOBAHMUX HA MIABHUILEHHS ii CO-
1aJIbHO-€KOHOMIYHOT (PYHKIII.
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OCHOBHI TIpolleCcH ONepaniiHOI isSUIbHOCTI TOPTOBEIbHOI MEpexi

Omepartii mo BIpoBaHKEHHIO TEXHOIOTIH aBTOMATH3AIlii BCiX MpoIieciB (IICHTPH KaCOBOTO OOCITYTOBYBaHHS,

TEXHIYHI 3aXO1 JUTsI KOHTPOITIO 1 CIIOCTEPE)KCHHST)

orepartii, o MoB’s;3aHi
13 IIpoLiecoM opraiza-
wii Ta 3a0e3rne4eHHs
ornepauiiHol JisuTbHOC-
Ti TOProBEJILHOTO
I IPUEMCTBA

—omnepauii 3 JieH3yBaHHS TOPTOBEIBHOI TiSUTLHOCTI;

—omnepauii 31 cTpaxyBaHHS TOPTIOBEJIBHOI JIISUTBHOCTI;

—HaBYaHHsI Ta IiIrOTOBKA IIEPCOHAITY;

—peKiIaMyBaHHs TOPrOBEJIBHOI TOUKH (OpeH/y) a00 Mepeki TOProBeNIbHUX TOUOK;

—YTPUMaHHS aIMiHICTPaTUBHOI'O II€PCOHAIY;

—omneparii, MOB’s3aHi 3 yTPUMaHHSAM 3araJbHOTOCIOAApChKOi 1H(pacTpyKTypn
T ATIPUEMCTBA;

—omnepauii 3 HapaxyBaHHS Ta CIUIATH IIOJATKiB TOLIO

orepartii, o MoB’s;3aHi
13 IIpoLIecoM 3aKyIiBIIi

—omnepariii, OB s3aHi 3 IPOBEICHHSIM MapKETHHIOBUX JIOCIiPKEHb, 3 METOIO OLIIHKH
TIONHTY Ha Pi3HI BUIM TOBApiB, a TAKOXK BM3HAYEHHS! ONTUMAIIBHOI I[IHOBOI ITOJi-
THKH TOPrOBEJIBLHOI MEpEexKi;

—BUOIp JUKEpel TOBapOIIOCTaYaHHs Ta IIOCTaYaIbHHUKIB TOBAPIB;

—YKJIaZieHHs yroJ Ha MOCTayaHHs TOBApiB; YMOBH OIUIATH IIepepoIuiaTa Iij pea-
JI3alio;

—3aKyIiBJIsl TOBapy JUIsl ITOJAJIBIIOr0 MPOAAXXy KiHIIEBOMY ITOKYIILIO YU JJIS HO-
JTATTBIIO] TTepepoOKH Yy LieXaxX BIACHOrO BUPOOHHIITBA;

—omnepailii, 10 OB’ s3aHi 3 PO3paxyHKaMH 3 IOCTaYaIbHHUKaMH TOBapy

orepartii, o MoB’s;3aHi
i3 TpoIIecoM nocra-

YaHHS Ta [EePeMIICHHS
TOBapiB (JIOTICTHKA)

orepartii, o MoB’s;3aHi

i3 portecoM 30epiran-
Hsl TOBapiB

orepartii, 1o’ s3aHi i3

MIPOLIECOM BHPOOHHMIT-
TBA TOTOBOI MPOAYKLIT

orepartii, o MoB’si3aHi

i3 poriecoM peastizartii

—omeparlii, 0 CTOCYIOThCSI BCTAaHOBJICHHS PalliOHAJIFHHX CXEM JOCTaBKH (IIpsiMi
MIOCTaBKM 200 OpraHizamisi pO3MOALILUOro IIEHTPY) Ta TPAHCIIOPTYBAaHHS TOBAPY;

—MOMEHT HaOyTTs [1paBa BIACHOCTI HA TOBAP;

—BH3HAYCHHS PalliOHAIBHOI YaCTOTH JOCTABKH Ta ONTHMAJIbHHX PO3MIpIB HapTiit
3aBE3€HHS TOBaPIB;

—OIEPaTUBHHUI KOHTPOJIb 32 BUKOHAHHSM JJOTOBOPIB MOCTABKU

—ormnepanii 3 THMYacOBOrO CKJIaJyBaHHS TOBAPHHX 3anaciB (pOo3poOJICHHs cUCTe-
MH pO3MILIyBaHHS 3aI1aciB TOBapiB Ha CKJIAJICHKUX IUIOMIAX);

—yKJIaZaHHS TOBapiB Ha 30epiraHHs;

—CTBOPCHHSI OLITUMAJIEHOTO PEXKUMY 30epiraHHs;

—CIIOCTEPEKEHHS 1 IIOTOYHHIT HaTJIs 32 TOBApaMy;

—CKJIaJIChKa [IepeoLliHKa Ta OpaKyBaHHs TOBApIB Ille B TOBAPHUX 3aIlacax;

—IiAroTOBKA TOBapPiB UL NPONaXy (MaKyBaHHs], COPTYBaHHs, HaJaHHS TOBapHOTO
BUIJIITY, KOMIUICKTYBaHHs, (hacyBaHHs, MapKyBaHHS, IIATOTOBKA TOBApiB 10
BUKJIaJJAHHS B TOPIOBOMY 3aJli, TOLLO);

—IOCTaBKa MONEPEIHBO MiArOTOBICHUX TOBAPIB Y TOPrOBEIbHHUIA 3411 TOLIO

—ormnepauii M0 BHYTPIIIHBOMY IE€PEMIlllEHHIO TOBApiB 3i CKJIAJy UM TOPrOBOrO
3aJly Ha BUPOOHHMIITBO;

—IUIaHyBaHHs 00CSTiB BUPOOHULITBA;

—Oprai3allis KOHTPOJIIO 3a SKICTIO TOTOBHX CTpPaB

—ornepauii, HoB’s3aHi 3 peKJIaMyBaHHIM TOBapiB;
—omneparii, oB’s3aHi 3 3a0e3MeUYeHHSIM MisUTBHOCTI MiAPO3ALTIB, SKi 31iHCHIOIOTH
peaizalito ToBapiB

Puc. Ocnosni npoyecu onepayitinoi 0isibHoCmi mopeo8envbHol mepeici

Po3BUTOK TOProBenbHUX MEPEX — SBHILE NMO3UTUBHE ISl CIIOKUBAYIB 1 Ty’Ke cepilo3He
BUNPOOYBaHHS /1711 BUPOOHUKIB, OCKUIBKH Y MIPY 3aXBaTy YaCTKU PUHKY TOPrOBEJIbHI MEPEXK1
Ha0yBalOTh BCEe OUIBIIOTO BIUIMBY Ha MOCTadyajibHUKIB. BUpOOHUKH, K1 3BUKIM CaMi JUKTY-
BAaTH BUMOTH JI0 TOPTiBIi, 3MYILEHI EpersgaTi CBOi NPUHIUIHN pOOOTH y MpOLEC] CHIBIpa-
111 3 TOproBeasHUMHU MepekaMu. [lepi 3a Bce, BUpOOHUKH 3MYILEHI [TOCTa4YaTH CBOIO MPOJTY-
KI[IF0 B TOPTOBEJIbHI MEPEKi 32 MIHIMAIbBHUMU IIHAMH, TIEPETJIAIaTH IUCKOHTHY MOJITHKY. 3
apyroro OOKy, HU3bKI BIAIYCKHI I[IHM BUPOOHHKA MOYHA PO3IJISAATH SIK IJIaTy 3a IPaBO Ma-
TH FapaHTOBAaHO BUCOKUH 30yT uepe3 TOProBeiabHy Mepexy. Y OUIbIIOCTI BUMAKIB LIS IIaTa
BHUIIPABJAOBYETHCS, OCKUTBKH BEIIMKI 00CATH pealtizallii, o 3abe3nedye TOproBelibHa MEpeka,
MEPEKPUBAIOTh HETOOTPUMAHUM MPUOYTOK B1Jl 3HMKEHOI BIAMYCKHOT LiHU. B nesxux topro-
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BEJIbHUX MepeKax MoCTayalbHUKaM MPOMOHYIOTh O€3KOIITOBHO MOCTa4YaTH CBOIO MPOJIYKIIIIO
B TOPrOBENIbHY MEpexy, (piHaHCYBaTH pI3H1 PEKJIaMHI 3aX0/1, OpaTH y4acTh y HUX, 1 HaBITh
OpaTu y4yacTb B ayKIlIOHaX Ha MPaBO YKJIAJAHHS JIOTOBOPIB MOCTAa4YaHHS 1 PO3MIILIEHHS MPO-
JYKIlii B TOPrOBEJIbHINA MEpEexI.

JlorictuuHuil migXig 40 TOBApOPYyXY, Ha SIKOMY 3aCHOBaHa poOOTa BCiX BUCOKOPO3BHUHE-
HUX TOPrOBEJIbHUX MEPEX, BUMArae aJeKBaTHUX JIOTICTUYHUX CXEM 1 B TOCTAYAJIbHUKIB IIPO-
nykuii. [lepur 3a Bce, 1ie TOTpUMaHHS SIKOCT1 TOBapiB, CTA0OUIBLHOCTI, OOCSTIB 1 TEPMIHIB HOC-
TaBOK, BUKOPHUCTAHHS CTaHAAPTU30BAHUX IAKyBaJbHUX (OPM, BUKOPUCTAHHS Cy4acHHUX
1HGOpMaLIITHUX CUCTEM.

Ane ¥ Taki KOpPCTKI YMOBHU HE 3HMXKYIOTh KOHKYpPEHII1i BUPOOHUKIB 3a MpaBo OyTH Hpea-
CTaBJICHUMHU B aCOPTUMEHTHOMY Psi/il TOPTOBEIBHOT MEPEXKI.

AnbTepHaTUBHUM BapiaHTOM OpraHizailii JOCTaBKU TOBApiB /10 TOPrOBEIbHOI MEPEXKi €
oprasizailisi HocTayaHHs yepe3 po3noauibunii neHTp. Ha choroani 6arato po3npiOHuX Mepex
MIPUXOJIATH 10 BUOOPY caMe TaKoi MOJIelli, OCKUIBKH IIpaBUjIbHA OopraHi3ailisi poOOTH PO3Mo/Ii-
JBYOTO IEHTPY J03BOJISIE ONTUMI3ZYBATH 3aTpaTH Ha JIOTICTUKY B KaHaJl Bil MocTadaibHUKA
710 CIIO’KMBAaya.

Sk cTpaTeriyHo NMepcreKTUBHUN HANpsAM JJIs HOJANbIIOTO PO3BUTKY OINEpAIiiHOI AisiIb-
HOCTI B YKpaiHi BETMKUX TOPrOBEJIbHUX MEPEXK HAa PUHKY MPOJOBOJIBYMX TOBAPIB BAPTO PO3-
IJIJIaTH CTBOPEHHS Ta BIIPOBA/HKEHHSI HUMU JOKaJbHUX OpenaiB. CyTTeBa muTOMa Bara Bia-
CHUX ToproBesbHUX Mapok (BTM) B acopTUMEHTI TOProBelbHOI Mepexi, fK CBiAYaTh
JOCIIKEHHST HAYKOBIIIB [4; 14], 103BOJSAIOTH MEPEX1 MIABUIIUTH CBOIO 3HAYYIIICTh Y JIaH-
LIOTY «BUPOOHUK — MPOJABEIh — TOKYIEIb», OUIbI aKTUBHO BIUIMBATH Ha BUPOOHUKIB-
MOCTayaJIbHUKIB 1 BIIEBHEHO IapaHTyBaTU CIIOKUBayaM BHCOKY sIKiCTh ToBapiB. Ciin 3ayBa-
KUTH, 10 HUHI B YKPaiHCbKUX TOPrOBEJIbHUX MEpexKax, sIKl peai3yloTh IPOI0BOJIbY1 TOBAPH,
gacTka BTM cTtaHOBUTH Jinie ACKUIbKA BiICOTKIB (10 5—7 %), y TOM Yac sk MPOBiIHI 3apy-
ODKHI Mepeski IPOMOHYIOTh CIIOXKUBaYaM TOBapH 3 «private label» y 06csa31 35 % 1 O6unblie Bifg
CBOT'0 aCOPTHMEHTY.

OpHMM 3 OCHOBHUX HAINpSIMIB JUIsl TOAAJIBIIONO PO3BUTKY B YKpPaiH1 BEIUKUX TOPIOBEIb-
HUX MEPEX Ha PUHKY IPOJIOBOJIBYMX TOBAPIB BapTO PO3IJISAaTH CTBOPEHHS LIEXIB BJIACHOTO
BUPOOHUIITBA.

Kyninapis npu marasuHi BiioOpa)kae CBITOBY TEHJIEHIIIO 3IUTTA (opmMatiB. 3BHYANHO,
HalyacTille Takol OpraHizalli€lo 3aiiMaloThCs BEIHKI CyllepMapKeTH abo Mepexki Mara3uHis:
OKpPEeMHM HEBEJIMKUM MarasuH4MKaM OpraHi3yBaTH BAALT KyJiHApii CKIaIHIIIE.

OpuH piteisnep KOHTPOJIIOE TAKUM YMHOM SKICTbh IPOJIYKTIB Ha MOJMISX, 1HII — 3ajlyda-
I0Th MOKYHIS 1 HOro JiosuibHICTh. ChOro/IHI MUTAaHHS OpraHizauii BJIaCHOIO BUPOOHMIITBA Y
IIPOJIyKTOBOMY Mara3uHi € OUIbII HDK LIKaBUM — SIK 1 BCe, 1[0 TUM a00 IHIIMM YHUHOM JOIO-
Marae OTpUMYBATH J10JaTKOBUM MPUOYTOK.

Maciutabu, BuOip BUAY BIAaCHOTO BUPOOHHUIITBA, @ TAKOXK LIHOBA KaTeropis o0yagHaHHS
MOXYTb OyTH PI3HUMHU — 3aJIEKHO BiJl METH, SIKY Iepeciiiye pireilsiep, Bil NOTYKHOCTEH Ta
pecypciB. 3 iHmoOro 00Ky, 3a MPUKIAIOM 3aX0dy, MEpPEeXi MOCTYIOBO B)KE MOYMHAIOTH HOTO
PO3IIIAaTH SIK OJHY 3 03HAK LIMBLII30BaHOCT1 PO3APIOHOT TOPIIBIIL.

[IpoBenene MOCTHKEHHS Ja€ MOKIIUBICTh BUJUTUTH TaKl HAMPSIMKUA PO3BUTKY OTepallii-
HOT JIISUTbHOCT1 TOPTOBEJIbHUX MEPEXK:

1. IlpoBeneHHst epeKTUBHOT aCOPTUMEHTHOI MOMITUKH. 1100 1OCATTH KOHKYPEHTHOI Ie-
peBaru, TOproBefibHI MEPeXk1 MOBUHHI aKTUBHO €KCIIEPUMEHTYBATH 3 aCOPTUMEHTOM.

2. CtBOpeHHSI Ta BIIPOBAPKEHHS JIOKATBHUX OPEHTIB (BIACHUX TOProBeIbHUX Mapok (BTM)).

3. Iomryk MeTomiB Ta COCOOIB 3a0BOJICHHS 0IATKOBHUX MOTPed crokuBaviB. CTBOPEH-
HS BIJJIUIIB BJIACHOIO BUPOOHUITBA: MEKapHi, KyJiHapis (racTpOHOMIs), M ICHUN Ta puOHU
BTN, KOHIUTEPCHKI IIEXH.
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4. llenTpanizaiis 3aKyIiBeIbHOT TISUIBHOCTI MEPEKEBOTO piTeiliepa.

5. IligBuieHHst 060POTHOCTI (PIHAHCOBUX PECYPCIB 32 JOTIOMOTOI0 KOMILIEKCY 3aXO/IIB,
TOJIOBHOIO 3 SIKUX € BUCOKOTEXHOJIOTUHA JIOTICTHKA.

6. BropoBamkenns iHdopmamiiHOi CUCTEMH, IO BIANOBIIA€ 3aBJaHHIM MEPEKEBOTO
yhpaBiiHHSA. ABTOMAaTU3yBaTH TEXHOJIOTIYHI MPOLECH, 3a0e3MeUUBIIN €IUHUN 1H(pOpMaIlii-
HUN IPOCTIp 1 aKTyaJbHICTh 1H(OpMALlli B peabHOMY MacITall yacy.

7. IlpoBeneHHsI MApPKETHHTOBUX JOCTIIKEHb 3 METO BUBYCHHS TMOBEIIHKH MOKYIIIIB, BH-
3HAYEHHS MOTHUBAL] 31HCHEHHSI TOKYIOK Ta PO3POOKHU MCUXOJIOTTYHUX HOPTPETIB CIIOKUBAYIB.

BucHoBkM i mpono3unii. 3a pe3ynbraTaMu IPOBEIECHOTO AOCTIHKEHHS OYi0 3aIpoInoHo-
BAHO YTOYHEHE PO3yMIHHSI KaTeropii «omnepauiiHa JisUIbHICTh TOProBEJIbHOT MEPEXD» Ta BU-
3HAYEHO OCHOBHI HaIIPSIMKU PO3BUTKY ONEPaLIiHOT ISTIbHOCTI TOPTOBEJIBHUX MEPEXK.

BpaxoByroun mBHAKI TEHJACHIIIT pO3BUTKY YKPAiHCHKOIO PITEHIy Ta AOCBII PO3BUHYTUX
KpaiH, BiJ SKUX YKpaiHa BIJICTAa€ SIK 3@ HACUYEHICTIO TOPrOBUMHU ILJIOLIAMHU PO3JIpiOHOT TOpri-
BJIl, TaK 1 32 TOBapOOOIroM Ha AYIY HAaceJleHHS, MOXKHA MPUIYCTUTH, 10 YKpaiHa Mae J0-
CUTh BUCOKHUW MOTEHINaN JUIsl PO3BUTKY TopriBii. OTke, MoAanblIl AOCIKEHHS PO3BUTKY
rajry3i po3/piOHOT TOPriBJll € BaXJIMBUM HAyKOBUM 3aBJIaHHSM, OCKUIbKH 1H(OpMAIis 111070
3MiHH ii cTaHy B MailOyTHOMY MO’K€ OyTH BUKOPHUCTAaHA IIPH GOPMYyBaHH1 CTpaTerii JIIbHO-
CT1 TOproBoi Mepexi. OnepauiiiHa TISUIbHICTh Y TAKOMY IPOLIECI TOCMNOAAPCHKOT AISUIBHOCTI
3aiiMa€ CTPUIKHEBY MO3MIII0, OCKUIBKU € 0a3ucOM JJIsi CTUMYJIIOBAHHS PO3BUTKY IM1IIIPHEM-
HUIbKOT aKTUBHOCTI B IMHAMIYHUX YMOBAaX PO3BUTKY COLI1aIbHO-OPIEHTOBAHOT €KOHOMIKH.

3 00’eKTUBHUX NPUYMH a00 depe3 creuudiky IiSIbHOCTI IPAKTUYHO Ha BCIX eTarax oIe-
pariitHOl AISTBHOCTI KOYKHE MIJIPUEMCTBO HApa)kaeThCsl Ha pU3uKU. OJTHUM 3 OCHOBHHX pH-
3MKIB TOPrOBEIbHUX MEPEX € TOBapHa Oe3leka, sika MPOsBIISETHCSA Y BUIJISAII HECTad, BTpaT,
NICYBaHH1 aKTUBIB, PO3Kpa/laHH1, 110 3yMOBJIEHO TAKUMH MIPUYMHAMU: HEYBA)XXHICTIO MaTepia-
JIBHO BIANOBIJANBHUX OCI0, KpagbKKamMu, (PI3UKO-XIMIYHMMH BJIACTHBOCTSIMU TOBapiB, pO3T-
patamu, 3JI0BXKHBaHHSAMU. ToMy NUTaHHS TOBAapHOI Oe3MeKH Ta TOBAapHUX BTpaAT HOTpedye
MOJANTHIIIUX HAYKOBUX JIOCIIKEHb Ta pO3pO0O0K.
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