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SOCIAL SERVICES IN THE CONDITIONS OF WAR 
 
One of the main tasks of the sphere of social protection is to provide citizens with timely, 

accessible, high-quality support, to build a system of providing social services and carrying out 
social work, close to the best European practices. 

The essence of social services is that they are provided to people who are in trouble and 
cannot cope with it on their own. Social services are provided to achieve the following goals: 
prevention of difficult life circumstances; overcoming difficult life circumstances; minimizing the 
negative consequences of difficult life circumstances. 

Social services are divided into services aimed at: 

 social prevention - preventing the occurrence of difficult life circumstances and/or the 
person/family falling into such circumstances; 

 social support - helping a person/family overcome difficult life circumstances; 

 social service - minimization of the negative consequences of difficult life circumstances 
for the person/family, support of their life activities, social status and inclusion in the community. 

The full-scale invasion of the Russian Federation on the territory of Ukraine, the 
introduction of martial law became a huge challenge for the system of social services. 

Damage, including psychological, material, physical, caused by war, hostilities, temporary 
occupation is one of the factors that negatively affects the life of a person, family, in particular, 
families with children, so today most of our citizens need help social workers. 

Various social services can be provided under the emergency (crisis) mechanism: 

 information, counseling, consultative crisis phone, 

 provision of shelter, night shelter, short-term accommodation; 

 emergency (crisis) intervention, 

 representation of interests, 

 supported accommodation of elderly and disabled persons, homeless persons, 

 social support of families or persons in difficult life circumstances, 

 care at home, inpatient care, day care, day care for children with disabilities, palliative 
care, 

 socio-psychological rehabilitation, 

 natural aid, 

 sign language translation, 

 transport services. 
If the necessary documents are not available, only one document is enough to obtain them: 

a statement from a person (for persons with legal capacity and persons whose civil capacity is 
limited); statements from a legal representative (for incapacitated persons for whom guardians 
have been appointed); notification of the authorized person of the body of guardianship and 
guardianship (for incapacitated persons who do not have a legal representative). 
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It should be noted that an application for the provision of social services can be submitted 

to: 1. the authorized social protection body at the place of application, regardless of the 

declared/registered place of residence (stay) of the person in need of social services; 2. directly to 

the provider of social services. 

The decision to provide emergency (crisis) services is made by the authorized body or social 

service provider immediately and their provision is ensured within one day. 

So, in order to expand the opportunities for people to receive social services during wartime, 

the criteria for the activities of social service providers during wartime or emergency has been 

simplified. In particular, they will be able to involve in the provision of services workers and 

volunteers who do not have documents confirming their professional level. The presence or 

absence of financial debt will also not be taken into account. Instead, providers of certain social 

services, which must meet special criteria, must prepare and provide shelter for service recipients 

and staff. 
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