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TRADITIONAL STEREOTYPES OF SPEECH ETIQUETTE IN THE FRAMEWORK
OF THE UKRAINIAN OUTLOOK

The article reveals the meaning and essence of the concept of “speech etiquette”, its main characteristics, the
connection with the concept of politeness, cultural-national specificity and parameters of discourse variability, which
determine the process of speech interaction between communicators. It is noted that Ukrainian speech etiquette is a
progressive and purely national phenomenon because it belongs to the native (mother) language and reflects the national
character of the Ukrainian; his mentality is a mindset, a unique way of thinking and worldview. This category has
basically become. However, the progress of society brings certain adjustments to it, in accordance with specific practical
needs, aimed at further improvement and development. For example, the advent of radio, television, and telephone led to
the need for appropriate communication etiquette for them. And yet the basis of speech etiquette is unchanged — the
affirmation of correctness and friendly relations between people. It has been noted that Ukrainian speech etiquette
includes nationally specific rules of speech behavior peculiar to Ukrainians, embodied in a system of stable formulas and
expressions for situations of polite contact with the interlocutor accepted and proposed by society. Such situations
include: addressing the interlocutor, attracting attention, greeting, introduction, gratitude, forgiveness, farewell, etc. It is
emphasized that Ukrainian speech etiquette is distinguished by its uniqueness because it is based on its own national soil
and imbued with the spirit of Europeanism. It reflects the gentle nature of Ukrainians, the inclination to correctness and
tolerance in human relations, disdain for brutality. Swear words, which are sometimes resorted to by ignorant speakers,
mostly of foreign origin. The conclusions indicate that it is important to learn well the factors that influence the choice of
a verbal formula in a specific communicative situation: the factor of the addressee (his age, gender, etc.), communicative
conditions (place, time, duration of communication), the nature of the relationship between interlocutors etc.

Keywords: speech etiquette; speech behavior; communication, interlocutors; politeness.
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Binnuybko2o mopeo6eibHo-eKOHOMIYHO20 THCIUMY MY
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EasBipa Mamn:koc, kaHouoam neoazocivHux Hayk,

Odoyenm Kapeopu IHO3EMHUX MO8

Binnuyvkozo nayionanvnoeo meduunoeo yuigepcumemy imeni M.1. Ilupoecosa

TPAI[I/II.[IFIHI CTEPEOTHIIN MOBJIEHHEBOI'O ETUKETY
B PAMKAX YKPATHCBKOT O CBITOTJISILY

Y ecmammi poskpumo 3micm ma cymuicmv nowamms “MoeéneHHeuli emuxem’’, 1020 OCHOGHI XAPAKMepUCmuKu,
38 ’S130K 3 NOHAMMSAM 8IYIUBOCII, KYIbMYPHO-HAYIOHAILHOIO cneyuikoio i napamempamu OUCKYPCHOI 8apiamueHoChii,
Wo 8U3HAUAIOMb NPOYEC MOBLEHHEBOT 83AEMOOIT MIdHC KOMYHIKAHMAMU.

3asnaueno, wjo yKpaincoKuti MOGIEHHEBUL emuKem — Aguuye npospecuste i cymo HayioHanvHe, 60 HanexCumy pioHill
(MamepuHcobKill) Mo8i ma 8idobpaxcac HAYIOHANbHUN Xapakmep YKpAainys, 16020 MEeHMANbHICIb — CKIA0 pO3YMY,
camobymmuiii cnocid muciennss ma ceimocnputivanus. Lle xameeopia 3acanom cmana. Oonax npocpec cychinbemed
BHOCUMb ) HbO2O, BIONOBIOHO 00 KOHMKPEmHUX NPAKMUYHUX NOmped, NeeHi KOPeKmusu, CHpsSMOBAHI HA NOOAnbule
soockonanenns U possumox. Cradicimo, nosga paoio, menegizopa it mene@ouy 3ymoeuna nompeody y 8ionogionomy 01s
HUX emuxemi cniakysanna. I 6ce dic 0CHOBA MOBIEHHEBO20 eMUKemy He3MIHHA — YMEEPOJICEeHH KOPEeKMHOCMI i
000PO3UYIUBUX CINOCYHKIB MIXC TH0ObMU.

3aysasceno, wo ykpaincbkuii MO6JIeHHESUL emuKkem nepedbavac 8aacmusi YKpainyam HayiOHANbHO-Cheyudiuni
npasuia MOGIEHHEBOI NOGEOIHKU, YMiNeHi 6 cucmemi CMitKux Gopmyn i eupasié OAsi NPULHAMUX [ 3aNPONOHOBAHUX
CYCRITbCMBOM CUMYayiti YeMHO20 KOHMAaxkmy 3i chniebecionukom. [Jo makux cumyayiti HAnexcamv: 36epMAanHA 00
CNiBPO3MOBHUKA MA NPUBEPHENHS TI020 Y8azl, GiMaHHs, 3HAUOMCMBO, 80AUHICIb, NPOOAUeHHs, NPOWANHS MOWO.
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TRADITIONAL STEREOTYPES OF SPEECH ETIQUETTE IN THE FRAMEWORK
OF THE UKRAINIAN OUTLOOK

V sucnoekax sasnaueno, wjo 6axcauso 0obpe 3aceoimu YUHHUKU, AKI 6NAUBAIOMb HA BUOIP CIOBeCHOI Gopmyau &
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Kniouosi cnoea: mosnennesuii emuxem, MO6IeHHEGA NOBEOIHKA, CNIIKY8ANHS, CNIBPOZMOGHUKU, BBIUIUBICIIb.

ntroduction. Our life is not possible without

knowledge of language etiquette. This truth is

known to everyone from childhood. The rules of
language etiquette, created over hundreds of centuries
by the Ukrainian people, constitute a special group of
stereotyped stable communication formulas. By follo-
wing the rules of language etiquette, we first of all
demonstrate our education, respect and attention to the
interlocutor.

Linguistic etiquette is inherent in all stylistic varie-
ties of the Ukrainian language, it is not only a common
language phenomenon, but also an individual one,
because each person, choosing from the treasury of his
native people the most appropriate etiquette word or
expression in a specific situation, reconciles this choice
with his own preferences, that is, uses them creatively.
The identity of each nation, along with traditions, value
orientations, and culture, is primarily manifested in
linguistic stereotypes of behavior. They concentrate the
features of the national temperament, national charac-
ter, formed over centuries.

Problem statement. Nowadays, the center of lin-
guistic analysis is the linguistic personality — the creator
of speech activity. Linguistic research is designed to
find out exactly how a linguistic personality uses lan-
guage as a means of communication, as well as how the
individual with his inner world, perception of the exter-
nal environment, relationships and communication with
others is reflected in linguistic units. In this context, the
study of the field of speech etiquette as an essential
element of the etiquette and speech behavior of an
individual occupies an important place in linguistic
studies today, as evidenced by a number of foreign and
domestic philological investigations of a theoretical and
applied nature (P. Brown, S. Levinson, G.N. Leech,
E. Post, G. Kasper, C. Geertz, L. Vvedenska, A. Vezh-
bytska, V. Goldin and others).

Broad issues of speech etiquette in everyday discus-
sions and culturally and nationally oriented discourses
are studied in scientific works of such researchers as
M. Winter, M. Ali Rababa, E.A. Sindri, I. Csajbok-
Twerefou, J.J. Errington. However, in the future, the
problem of implementing the figures of speech
etiquette in specific discourse communicative situa-
tions, which involve the variability of verbal and non-
verbal factors, remains unexplained to the end.

The purpose of the article is to reveal the meaning
and essence of the concept of “speech etiquette”, to
single out its main characteristics, to find out how
speech etiquette is connected with cultural and national
identity, social status and role positions of communi-
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cators, which determine the process of speech interac-
tion within the framework of the Ukrainian worldview.
A person’s life in society is regulated by a system of
rules and laws, standardized norms of social behavior
according to ideas about patterns of behavior in a spe-
cific situation. In order to function as a complete and
complex social system, society has developed a system
of rules for the external culture of a person, his beha-
vior, decency, good tone, etc., which constitute the
essence of the concept of “etiquette”.

The word “etiquette” (from the French étiquette)
initially denoted a product label, and later this was the
name given to court ceremonial, i.e. rules of politeness
and norms of behavior. It is this meaning that is fixed in
lexicographical sources: “...established norms of be-
havior and rules of politeness in any society” [4, 267].

Introdution. Ukrainian speech etiquette is a na-
tional code of verbal propriety, rules of politeness. It
was formed historically in the cultural layers of our
people and is passed down from generation to genera-
tion as a standard of decent speech behavior of
Ukrainians, an expression of human dignity and honor,
Ukrainian nobility and aristocracy of spirit.

The etiquette of Ukrainians was developed and re-
fined over thousands of years. Some expressions of
ethno-etiquette date back to the pre-Christian period
and are associated with pagan rites and customs estab-
lished among the Slavs. For example, a woman, apolo-
gizing for an unkind word uttered in the house, said:
“honoring the holy sun, and the oven, and the table”,
while the man, refraining from cursing, said: “I would
say, but the oven is in the house”. This is connected
with the ancient Slavic cults of the sun, the oven, and
the table. Having replaced the open hearth, which in
ancient times was worshiped as the guardian of the
home, purifying and nourishing power, the stove be-
came the personification of family well-being and the
guardian of family secrets. They believed if you re-
spected the oven, it would give you strength, wealth,
and health [3, 20].

The language etiquette of Ukrainians, embodied in
the system of language signs, symbols, verbal formulas,
gestures, facial expressions, having absorbed the most
ancient customs and traditions, forms a complete sys-
tem that serves them in the most diverse situations of
communication and is one of the codes that reveal the
uniqueness of the national language picture of the
world. To our great regret and surprise, we know more
today about Chinese ceremonial, Japanese bows of
politeness, French etiquette. And there is very little
about how it is appropriate for a Ukrainian to behave in
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polite company, with friends, in a guest house, accor-
ding to tradition. We never wonder what makes our
etiquette stand out from the rest.

We unified in language etiquette, which is some-
times exhausted by a dozen truly stereotypical phrases
“for all occasions”. And yet we do not stop wondering:
“Why is that which has been the adornment of human
communication for centuries — politeness (politeness,
nobility, kindness) — unacceptably quickly devalued,
perceived partly as an extra phrase? Why is the “dushi
krunutsa” (well of soul) running? The golden laws of
communication of the Ukrainian people are being
forgotten: “A red word makes the heart happy”, “A
polite word is pleasant to everyone”, “What is “help”
and “good health”, “A red word is a golden key” ...
Ukrainians were educated for centuries according to
such behavioral prescriptions. It is truly: “Ukrainian
nobility is from the Family”, and “The highest nobility
is in the Word” (A. Listopad).

In fact, that is where the sources of cordial, attentive
attitude, and hospitality are so highly valued by eve-
ryone who communicated with Ukrainians in different
historical eras. For example, one of the Arab writers of
the first half of the 10th century Ibn-Dast in the “Book
of Good Treasures” wrote: “Guests are respected and
foreigners who look to them for protection are treated
well; and with all those who often visit them, they do
not allow any of their own to offend and oppress such
people” [9, 27].

The language behavior of the people is, without a
doubt, combined with its general culture, ethno-
psychological features, and folk traditions. For
example, at the language level, the ethnopsychological
characteristics of Ukrainians, in particular, benevo-
lence, respectful attitude towards interlocutors and a
sense of self-worth, are manifested in the fact that “the
semantic center of many expressions of Ukrainian
etiquette are words with the root dobr-, zdrov, lask-:
dobruden, dobruvehir, dobrudosvitok, na vse dobre,
dobrodiju; zdorov buv, zdorovi buly, dobrogo zdorovja,
daj Bozhe zdorovja; laskavo proshu, z vashoji lasky
(good morning, good evening, good dawn, all the
best, good health; God give you health, hello; please, 1
kindly ask, by your grace, etc.)” [3, 23].

Appropriate expressions should be used in every
life situation. These are greetings of the type: “Slava
Isusu Khrystu”, “Khrystos narodyvsia” (na Rizdvo),
“Khrystos voskres” (na Velykden), “Dobroho ranku”,
“Dobryi den”, “Dobryi vechir”, “Zi sviatom”; fare-
well: “Do pobachennia”, “Buvaite zdorovi”, “Do vecho-
ra”, “Do zustrichi”, “Do zavtra”, “Proshchavaite”, “Na
vse dobre”; gratitude: “Diakuiu”, “Shchyro vdiachnyi”
(“Glory to Jesus Christ”, “Christ was born” (at Christ-
mas), “Christ is risen” (at Easter), “Good morning”,
“Good afternoon”, “Good evening”, “Happy holiday”;
farewell: “Goodbye”, “Be healthy”, “Good evening”,
“See you”, “See you tomorrow”, “Farewell”, “Good-
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bye”; gratitude: “Thank you”, “Sincerely grateful”).

Ukrainian folk pedagogy with the help of national
speech etiquette teaches us to form sincere and
benevolent relationships with people. She has a lot of
valuable advice in her arsenal, which is embodied in
aphorisms: “Shcho maiesh kazaty, to napered obmir-
kui”, “Dav slovo — vykonai yoho”, “Slukhai tysiachu
raziv, a hovory odyn raz”, “Hovory malo, slukhai ba-
hato, a dumai shche bilshe” (“What you have to say,
think about it in advance”, “Give your word — keep it”,
“Listen a thousand times, but speak once”, “Speak
little, listen a lot, but think even more”).

Folk pedagogy is very demanding on the observan-
ce of speech etiquette, because it is the basis of good
order between people, a sign of high spirituality and
human beauty. Let’s recall the folk song “Oy u poli
nivka”. A. Cossack who was traveling from Ukraine,
having met a girl who was “zhyto zhala y sila spochy-
vaty”, “musyv shapku zniaty, dobryi den skazaty”
(“shearing rye and sat down to rest”, “had to take off
his hat, say good day”), in other words to say hello and
wish her success in the work: “Pomahai Bih, divchy-
nonko, tezh zhyto zhaty” (“Help Big, girl, also reap
rye”). Perhaps, thanks to this, a wonderful relationship
developed between them.

In Ukraine, parents accustom their children to
speech etiquette from an early age. The child has just
climbed onto his feet or is even still sitting in the cradle,
and he is already accustomed to listening to the greeting
“Zdorov! Rosti velikiy” (“Hello! Grow big”) and when
saying goodbye, say “pa-pa” and wave your pen with a
friendly smile. Children’s attention to speech etiquette
is also attracted by folk tales.

In Ukrainian speech etiquette, there are clear rules
about who should greet whom, when and how: a
younger person greets an older person first, a man
greets a woman (or a young man and a girl). And in the
room, the first person who enters is greeted: “Good
afternoon”, “Good evening”, “Good morning”. When
leaving the premises, they say: “Goodbye”, “Buvaite
zdorovi” (“Be healthy”). In the village, they traditio-
nally greet all fellow villagers and even strangers.

According to the degree of ritualization of behavior,
different types of etiquette are distinguished: everyday,
occasional, festive. The multi-level structure of
etiquette includes several levels: verbal (verbal) level
(etiquette expressions of greetings, farewells, thanks,
apologies, etc.); paralinguistic level (speech rate,
volume, intonation); kinetic level (gestures, facial
expressions, postures); proxemic level (standard
communication distances, place of honor for guests,
etc.) [9]. Therefore, etiquette functions in two main
forms of behavior: verbal and non-verbal, which are
closely related and interdependent. Since etiquette, as a
code of established rules, regulates external behavior in
accordance with the requirements of the environment,
speech etiquette can be defined as rules regulating
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speech behavior, as evidenced by domestic and foreign
lexicographic sources: “speech etiquette is a system of
stable communication formulas, accepted and attributed
by society to establish contact between interlocutors
and maintain communication in the chosen tonality in
accordance with their social roles and role positions,
mutual relations in official and unofficial conditions”
[6,413].

Based on the above definitions, we understand
speech etiquette as a relatively autonomous system of
language signs and the rules of their application, an
established set of requirements for the form, content,
order, nature and situational expediency of speech.
Speech etiquette characterizes almost every successful
act of communication and is related to the postulates of
speech communication according to H. Grice [5] based
on the principle of cooperation, and therefore is con-
sidered from the point of view of the communicators
achieving specific goals in the context. In a narrow
sense, speech etiquette represents a system of linguistic
means in which etiquette relations, implemented at
different language levels, are revealed. The essence of
the concept of speech etiquette is determined by its
main characteristics: anthropocentricity and dialogicity
[12; 14].

Speech etiquette is anthropocentric in nature, as it
reflects an aspect of real reality related to an individual
in his attitude to other people and ethically significant
things [1; 18]. The dialogic nature of speech etiquette is
revealed in the context of dialogic relations as a univer-
sal phenomenon that pervades speech and all mani-
festations of human life. In situations of speech inte-
raction, in the process of the speech act, the speech
behavior of the individual and its expression in the
figures of etiquette are realized.

The concept of speech etiquette includes a set of
regulatory rules of speech behavior, a wide area of
speech and speech units, which “verbally expresses the
etiquette of behavior, gives us those language riches
that have accumulated in every society to express a
non-conflictual, benevolent attitude towards people”
[10, 69]. On the other hand, etiquette enables the choice
of speech means in a specific situation, a specific case
related to specific individuals. Therefore, although in
general speech etiquette is embodied in fixed stereo-
typed formulas and communicative language units,
each specific choice in a speech act is a matter of indi-
vidual creativity.

The structure of speech etiquette is determined by
main communicative and semantic groups — elements
of communicative situations such as: address, greeting,
farewell, apology, thanks, wish, request, introduction,
congratulations, invitation, offer, advice, agreement,
refusal, sympathy, compliment, oath, praise etc. It is
related to the social concept of etiquette when perfor-
ming a regulatory role in the choice of the register of
communication and ritualized speech behavior. Speech
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behavior is carried out within the limits of unwritten
laws developed by society as a result of the number of
repetitions in images of prototypical situations. At the
same time, social communication involves the standar-
dization of the communicative expression of social
relations, in particular etiquette, in order to support non-
antagonistic contacts between individuals. Such semio-
tic stereotypes are formed in the process of upbringing
and are produced in communicative situations [12].

Speech etiquette is social in essence, as it reveals
the socio-role side of communication. The choice of a
certain unit of etiquette is influenced by the social role
of the individual — a normatively approved way of
behavior by society, which is expected from everyone
who occupies a specific social position. When changing
the role structure of the communication situation, the
individual switches from one stereotype of behavior to
another, uses language styles and units of speech eti-
quette. It follows from this that the social roles of the
speech personality are key in understanding the essence
of speech etiquette. Since the language competence of
an individual is formed precisely in the context of cul-
ture, which acts as the main determinant of his speech
behavior, etiquette as a functional-semantic and prag-
matic universal is found in different national cultures.

This is “a universal linguistic phenomenon inherent
in all peoples and cultures, but each language has its
own thesaurus, which reflects the national specificity of
speech politeness” [2, 7]. Etiquette-ritualized behavior,
personal behavior, and cultural-national communication
are distinguished within the limits of specific national
characteristics characteristic of each culture [1; 8]. We
believe that if there are several subcultures in each
culture, socio-stylistic differentiation that corresponds
to the structure of society should be taken into account
when analyzing figures of speech etiquette.

Speech etiquette is considered in terms of the cate-
gory of speech politeness. The concepts of speech
etiquette and politeness are not identical, although they
are interrelated. Politeness, as a system of communi-
cative strategies and tactics for maximum mutual
understanding and harmony and as a functional-seman-
tic category with pragmatic features of expressing the
addressee's attitude towards the addressee, is broader
than etiquette, as a set of communicative norms and
rules. Speech etiquette is included in the zone of the
functional-semantic field of politeness as traditions and
rituals of social interaction, as communicative-semantic
groups of statements — speech acts expressing etiquette
intentions, as well as other speech manifestations of
politeness [11; 12]. Here we should distinguish between
the concepts of negative and positive politeness pro-
posed by P. Brown and S. Levinson [13; 15], as the
motivational basis of any communicative behavior.

Negative politeness is aimed at minimizing impo-
liteness in speech and avoiding communicative conflict.
It provides for the reduction of aggression in com-
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munication, the preservation of freedom in actions, the
observance of a proper distance between communi-
cants. There is a wide arsenal of verbal and non-verbal
strategies for the performance of these tasks in culture
and language, in particular, indirectness when expres-
sing requests, euphemism and other ways of avoiding
the discussion of unpleasant topics. According to the
concept of J. Licha believes that the degree of poli-
teness directly depends on the following pragmatic
variables: the power of the addressee over the speaker,
the social distance between the participants of the
communication, the amount of effort spent by the
addressee on this speech act [17]. The functional-se-
mantic field of politeness covers a wide range of
lexemes with the intentional and emotional meaning of
respect, honor, gallantry, correctness, which act as
“characteristics of direct speech and speech behavior
(verbal and non-verbal) of characters in artistic texts, as
well as as a description of the narrative speech mode”
[12,187].

The main requirement of speech etiquette is
politeness, poise, decency, attentiveness and politeness
of interlocutors. There is indeed a well-educated person
speaks respectfully always, everywhere and with
everyone. Folk practice of live communication is rich
in words of courtesy, which are also called charming.

Ukrainian education warns children and young
people against the use of rude, abusive, offensive
words. Those parents who quarrel in front of their
children are condemned. Quarrels create ugliness in
relationships. A well-known proverb says: “Yak batko
krychyt, to syn harchyt, a yak batko laietsia, to syn
kusaietsia” (“When the father shouts, the son growls,
and when the father curses, the son bites”). In linguistic
communication, everything that contributes to decent
human relations is beautiful.

And that is why it is ugly to be silent when it is
necessary to speak, and it is ugly to speak when it is
necessary to be silent. The people say about silent
people: “Movchyt, yak pen”, “Movchyt, yak vody v rot
nabrav” (“He is as silent as a tree stump”, “He is as
silent as he has water in his mouth™). Approving people
who have a good command of the language “Za slovom
u kysheniu ne polize” (“You don’t use a word in your
pocket”), folk pedagogy at the same time condemns
empty chatter, unnecessary, false decorations in the
language “Krasno hovoryt, a slukhaty nichoho” (“He
speaks well, but there’s nothing to listen to”). But the
talkers get the most: “Yazykom siak i tak, a dilom
niiak”, “Bazika — movnyi kalika”, “Besidy bahato, a
rozumu malo” (“One way or another with a tongue, but
nothing in action”, “A talker is a speech cripple”,
“There is a lot of talk, but not enough intelligence”).

Ukrainian speech etiquette is a great spiritual force
that defends us as a nation. That is why various ensla-
vers of Ukraine, seeking to denationalize Ukrainians,
tried to distort our speech etiquette and introduce a
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foreign one. And they managed to do something. For
example, in many families, children, when addressing
their parents, grandparents, use the pronoun “#” (you)
instead of our traditional Ukrainian honorific “vy”
(you). It is foreign, not characteristic of Ukrainian
etiquette, and calling by patronymic, because it
humiliates a woman-mother. If we are already naming
the father, then we must not forget about the mother as
well (for example, “son of Vasyl and Galina”,
“daughter of Mykola and Kateryna™), or not to name
anyone, because by naming one, we diminish the role
of the one whom we do not name, and finally should be
called Therefore, according to Ukrainian speech
etiquette, the first name is combined with the last name.

Our national geniuses greatly respected and loved
their mothers and fathers, but called themselves tra-
ditionally: Taras Shevchenko, Ivan Franko, Mykhailo
Hrushevskyi. And it is a European variant. Let’s recall
how great people of other European nations are
represented in the world culture: Victor Hugo, Ferenc
Liszt, Adam Mickiewicz, Isaac Newton. Our famous
women also steadfastly followed this Ukrainian Euro-
pean speech etiquette, choosing literary pseudonyms
for themselves: Olena Pchilka, Lesya Ukrainka, Hanna
Barvinok, Dniprova Chaika, Mariyka Pidhiryanka. By
the way, in the early 1920s young Ukrainian writers
Yurii Yanovskyi, Mykola Khvylovy, Mykola Kulish
warned their contemporaries against the non-Ukrainian
custom of using “otchestvo”, meaning patronymic.

The rule of colonial totalitarianism in Ukraine had a
negative impact on all spheres of Ukrainian national
life, including the culture of communication. The
official ignoring of the Ukrainian language in Ukraine
and the introduction of the Russian language have
caused such ugly phenomena as the renunciation of the
native word, “surzhykovy surrogate”, that is, a Russian-
Ukrainian mixture and various verbal contortions.

Such forms of address as “Borka”, “Vanya”,
“Vasya”, “Manya”, “Shurka”, “papanya”, “mamasha”,
“Sydorivna”, ‘“Petrovych” are completely contrary to
Ukrainian speech etiquette. It is grossly violated by
persons who resort to obscene words. Curse words are
a particularly terrible abomination, a relic of primitive
Asian savagery. The one who resorts to this rude insult
commits a criminal attack on the culture of our native
language, violates our national speech etiquette, which
has been formed over thousands of years and has
become a model of respectful attitude towards people,
an integral component not only of the Ukrainian
national, but also of the European language culture, in
which a person is considered the most important value
(let’s recall the forms of address “pan”, “pani”,
“panna’, “panychu” (“Mr.”, “Ms.”, “Miss”, “Mr.”)),
which come from from the Greek word “vse” (“all”).

The long colonial enslavement did not pass without
a trace. The glorification of the Russian language and
the destruction of Ukrainian caused negative conse-
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quences. In the minds of some people, a false idea
appeared about the superiority of the Russian language
and the inferiority of the Ukrainian language. A sig-
nificant part of rural boys and girls, finding themselves
in the city, switched to the Russian language, although
they did not speak it well. But neglecting one's native
language and distorting someone else’s is, among other
things, a gross violation of speech etiquette.

Russia’s invasion of Ukraine increased the use of
the Ukrainian language and specific expressions of
speech etiquette: Slava Ukraini — Heroiam Slava! Dob-
roho vechora, my z Ukrainy! Vse bude Ukraina! (Glory
to Ukraine — Glory to the Heroes! Good evening, we
are from Ukraine! Everything will be Ukraine!) etc. A
significant role here is played by separate grammatical
categories in the pragmatic aspect (person, manner), as
well as strategic and tactical speech steps, fixed in the
linguistic consciousness, communicative and pragmatic
competence of native speakers. In combination with the
maxims of the pragmatic principle of politeness J.
Licha [17] (being tactful, generous, modest, showing
sympathy, agreement and approval) of speech etiquette
prevents and removes conflicts, providing a non-
conflict zone of communication. Violation or non-
observance of the maxim of politeness and the principle
of cooperation can lead to communicative failures.
Similar to sincere politeness, or politeness-a mask,
which is designed to veil the true intentions of the
addressee, speech etiquette can act as a manifestation or
only an external demonstration of respect and a desire
to establish and maintain contact, but in fact express
modality (I want — you must).

According to the concept of communicative truth,
introduced by G. Pocheptsov, it can be assumed that
some etiquette statements are only communicatively
true, and in fact, in certain etiquette situations, there is a
difference between communicative and denotative
truth. Politeness, as a deictic category indicating the
social status of communicants, is based on the main
indicators that determine the context of speech
expression, namely: participants, time, place, social
characteristics. Even without being labeled, they play a
role in communication because they are indirectly rela-
ted to a central point of reference in speech interaction.
The rules of speech etiquette vary according to the
situation and sphere of communication and are
determined by extralinguistic factors, in particular, the
personal and role relations of the communicators.
Speech etiquette includes verbal forms of expression of
polite relations determined by the situation, cultural
level, gender, age, degree of kinship, and familiarity of
the communication participants.

The communication process is also influenced by
the social status of the addressee and the addressee,
their official position, nationality, profession, religion,
character, that is, the norms of etiquette speech are
closely related to the status, role and even biological
characteristics of the communicators. All these factors
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belong to the parameters of etiquette variability [7],
which determine the process of speech interaction.

Conclusions. So, it has been found that along with
anthropocentricity and dialogicity, speech etiquette is
characterized by ritualization (which implies the stan-
dard and stereotyping of etiquette figures) and situatio-
nality, changeability, dynamics, flexibility and discour-
se variability. The use of units of speech etiquette com-
bines pattern and creative selection of the most
appropriate language means in the etiquette situation
from the number of synonymous counterparts [3, 48].
In the future, it seems necessary to single out the main
functions of speech etiquette, to clarify the character,
nature, grammatical features, peculiarities of the se-
mantics and syntax of its units, as well as to substan-
tiate the expediency of the analysis of speech etiquette
in artistic discourse, where the discourse variability of
etiquette figures is clearly evident.

The stereotypicality of the language behavior of
people, which goes back to ancient times, should not be
perceived either as a rigidity of the register of the
national-linguistic “code of conduct” (it is, albeit
slowly, changing), nor as a leveling of the individual
when choosing the most appropriate form of etiquette
(when communicating even occasional expressions can
be created, most often — in appeals).

Stereotypicality refers rather to a set of expressions
of language etiquette, common to everyone at a certain
historical stage, and their use by speakers (if they have
a perfect command of the language and etiquette of the
people) — and the rest. Before such forms become
stereotyped, they need to be embedded in the cells of
human memory, to achieve that they become a kind of
algorithm. Each speaker, as you know, does not create
a new formula every time, but can use one of the
possible (and most suitable) for mutual understanding.

Thus, it is important to learn well the factors that
influence the choice of a verbal formula in a specific
communicative situation: the factor of the addressee
(his age, gender, etc.), communicative conditions (pla-
ce, time, duration of communication), the nature of the
relationship between interlocutors, etc. Knowledge of
the features of the entire range of accompanying means
(gestures, facial expressions) is also important here.
And also — the melody of speech, timbre and tone of
the speaker’s voice, friendliness and affection for the
interlocutor. But even combining everything said toge-
ther will not be enough, if the speaker does not take
into account the national specificity of language eti-
quette. Because despite many common features, the
etiquette of each nation is unique.
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G TOLOICR T ZOICROF TSRO T ZOCR FTOZOR OGS

‘GTodopoix y mucsuy mure nouuHaemocst 3 00H020 Kpoxy .

Jao-usu
KumaiicoKuil ¢irocogp

“Pearvmi mpyorousi MoKHA NOOOAAMUY, T MIALKYU YAHT 3AANUMAIOMBCS HENEPEMOKHUMU .

‘JTpauroiime 6 moii uac, K 60HU CHAsIMb. BUIMbCsL 8 MOU HAC, KOAU BOHU PO3BAKAIOMBCSL.

JITeodop Hutomon Beiir
amepuKaHcoKuil bisnecmen

“«

CHIUHT

A100u pobasimp me, wo Heycniwni ve Xouyms pobumu. He npaenims, wobu b6yr0 rezue, npaznims, wobu

byro Kpawe”.

Dkum Pon
aAMePUKAHCOKUT NIONpUEMEUd

A nocmasue cobi 3a memy npasdy, 3pobus cé0iM NOMIMHUKOM UecHOMA, 3HATWO08 cObi onopy 6
AMOOSIHOCIT T 3HATIULO6 CB0€ BIONOUUHOK Y MUCTEUMBAX .

Kongpyuiii

0asHbOKUMAtcoKUl Pirocogp

“Bee 6 nawomy Kummi npuxooums y ceiii wac. JirvKy mpeba nasuumucs uexamu!”

Onope e Barv3ax,
PPany3oKuil NUCbMEHHUK,

G TOLOICROFTI ZOICROF TV SR LTI ZHOCR TIORGOS
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